Thumbnails are shown instead of Original Images
Posted by Toomas - 2013/08/23 12:12

Hey,

| have a problem with the ARI Image Slider Module in Joomla 2.5.

Normaly when | dont specify a Thumbnail Path, the Thumbs are generated from the Original Images. But now | want to
use extra Images as my Thumbnails so | turned on "Enable navigation preview thumbnails"

And added a Path to the Thumbnails. The Thumbnails are shown correctly now but when | click on a Thumbnail it doesnt
open the Original File anymore, it opens the Thumbnail (A 30x30 Picture is stretcht to 1000px) So the quality is really
bad. How | can solve the problem so that it opens the Original Images on click on the Thumbnails?

Hope you can help me with this

PS: And sorry for my bad English ;)

Re:Thumbnails are shown instead of Original Images
Posted by admin - 2013/08/23 12:15

Hello,

Send screenshot(s) of module settings page and a link to a page where we can see the slider by email so we can
investigate the problem.

Regards,
ARI Soft

Re:Thumbnails are shown instead of Original Images
Posted by Toomas - 2013/08/23 12:51

Or a better solution. Is there a chance to crop the Thumbnails that are made out of the Original images?
Because my originals are 1000px x 360px, and the Thumbnails should be 30x30.

Re:Thumbnails are shown instead of Original Images
Posted by admin - 2013/08/23 15:41

The extension doesn't support this ability.

Regards,
ARI Soft

Re: Thumbnails are shown instead of Original Images
Posted by Toomas - 2013/08/24 00:51

Ok...I sent an email to you with some screenshots which should explain the problem.

Another thing is. Is it possible to show the Original Images not onClick on the Thumbnails but on Hover? I think | just
need to change a line in the jQuery?!

Re:Thumbnails are shown instead of Original Images
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Posted by admin - 2013/08/24 05:23

We asked about link to a page where we can see the slider.

Regards,
ARI Soft
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