
Problem with arisoft plugin, mootools last version
Posted by chirillo77 - 2013/07/16 21:20
_____________________________________

Ari image slider is not working on the other pages of the website, only on the main page - http://svetdom.by/
On this pages it is not working and of course it is published in modules:
http://svetdom.by/template-layout
http://svetdom.by/template-layout/menutsvet
http://svetdom.by/template-layout/usvet
http://svetdom.by/template-layout/svddomamenu
I installed mootools last version through ftp, and i think this is the problem. Or i am not right? by the way ari image slider
was working on the other pages a bit after i installed mootools. So maybe it's not a conflict between jquery and mootols?
If it is, should i use script no conflict? And where should i put it?

     jQuery.noConflict();
 
 Help me to return ari image slider on this pages please.
http://svetdom.by/template-layout
http://svetdom.by/template-layout/menutsvet
http://svetdom.by/template-layout/usvet
http://svetdom.by/template-layout/svddomamenu

============================================================================

Re:Problem with arisoft plugin, mootools last version
Posted by admin - 2013/07/17 05:46
_____________________________________

Hello,

It can be a problem with Joomla! cache or site template because javascript code is loaded for module instance with ID =
56, but HTML code is loaded for module instance with ID = 53.

We can investigate the problem in more details if you provide a temporary access to your J! backend by email.

Regards,
ARI Soft

============================================================================

Re:Problem with arisoft plugin, mootools last version
Posted by chirillo77 - 2013/07/17 06:49
_____________________________________

Send you access to joomla backend. Thank you

============================================================================

Re:Problem with arisoft plugin, mootools last version
Posted by admin - 2013/07/17 07:07
_____________________________________

This problem with your site template. It doesn't contain the following code between  and  tags:



and you load all javascript and CSS files manually. It is incorrectly because Joomla! extensions load necessary files by
yourself.

Regards,
ARI Soft
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Re:Problem with arisoft plugin, mootools last version
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Posted by chirillo77 - 2013/07/17 07:15
_____________________________________

How can I fix head tag? In which file?
And what do you mean by: you load all javascript and CSS files manually. I don't understand. How can I fix that? Sorry if
my questions sound sily, I am the beginner in joomla.

============================================================================

Re:Problem with arisoft plugin, mootools last version
Posted by admin - 2013/07/17 08:26
_____________________________________

If you modify index.php file of site template then return back original code between  and  tags. If someone modifies or
create site template for your, contact this person so s/he fixes the problem because currently most of Joomla! extensions
will not work with your site template.

Regards,
ARI Soft

============================================================================

Re:Problem with arisoft plugin, mootools last version
Posted by chirillo77 - 2013/07/17 09:14
_____________________________________

Fix tags is not difficult.  What about java script and css? You mean I shouldn't upload extensions through ftp?I didn't add
files manualy( javascript and CSS.) Tell me please how I can turn them on by joomla standart (2.5 version)

============================================================================

Re:Problem with arisoft plugin, mootools last version
Posted by admin - 2013/07/17 09:20
_____________________________________

Open index.php file of site template and you see CSS and javascript files which is used by "ARI Image Slider" module
are loads directly in site template file. It is incorrectly. Joomla! extensions say what files (javascript code) should be
added via Joomla! API and then site template loads it using the following code:



Regards
ARI Soft
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