
Images not showing
Posted by Alrin - 2013/07/12 12:21
_____________________________________

Hi, im new to Joomla so please explain the step by step process. I am currently running joomla 2.5.11


I have managed to put the mod_aricloudcarousel into the article position. I see the image rotating circle in the article but
when i try to set the image path, no images appear.

For the image path, i navigated to Content > Media Manager > and chose the image path just above the CREATE A
FOLDER button. eg (/home/asanzcqz/public_html/blackcap/images/sampledata/fruitshop). For other extensions that i
use, i normally set the path in this way. I have also read the setup instruction and set the Load jQuery method to LOCAL
COPY. 
    
I have read countless threads on the topic of IMAGES NOT SHOWING but i cant seem to find the right answer. I have
installed the latest version of mod_aricloudcarousel etc.... 

How to I setup the image path ?

1. Do i get the path from the Joomla admin area ? (Content, Media Manager, and choose the path specified below).

2. Do I get the correct path from my cpanel ? 

If you require temporary access to my site admin area, please provide me with an email address. 

Your assistance will be greatly appreciated.

============================================================================

Re:Images not showing
Posted by admin - 2013/07/12 12:42
_____________________________________

Hello,

If you want to show images from /blackcap/images/sampledata/fruitshop folder, set "Image path" parameter to the
following value:


images/sampledata/fruitshop


Regards,
ARI Soft

============================================================================

Re:Images not showing
Posted by Alrin - 2013/07/12 12:50
_____________________________________

Hi,

I`ve done as you said. I copied the images/sampledata/fruitshop path, pasted it by the Image Path Box, still nothing
showing. This is a test site so i don`t mind giving the login details: Username: admin / Password: ***

============================================================================

Re:Images not showing
Posted by admin - 2013/07/12 13:30
_____________________________________

What address of your site?

Regards,
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 30 April, 2024, 19:57



ARI Soft

============================================================================

Re:Images not showing
Posted by Alrin - 2013/07/12 21:24
_____________________________________

Sorry, i forgot to send it: 

http://www.asanzehairsalon.co.za/blackcap/administrator/index.php

============================================================================

Re:Images not showing
Posted by admin - 2013/07/13 06:41
_____________________________________

"ARI Image Slider" is not installed on your site. We see only "ARI Cloud Carousel", but it is configured incorrectly. "Image
path" parameter is empty and module position is not selected.

Regards,
ARI Soft

============================================================================

Re:Images not showing
Posted by Alrin - 2013/07/15 12:31
_____________________________________

I cant believe how simple this could have been, anyways, 
 
For those of you who are dummies like me, ff these steps: 

1. Log into your Joomla Admin Area.
2. Hover over "Content"
3. CoGoto "Media Manager"
4. Type in "slides" in the empty text box field on the right hand side of the existing image path eg:
/home/karathjg/public_html/images.
5. Click on the Create Folder button just below that.
6. Upload your images to the "slides" folder you just created.
7. Goto: the ARI Image Slide Module, in Modules.
8. At the "Load jQuery method" tab, select "local copy"
9. At the "Image path" section (just under "Scan subfolders") add path "images/slides"  

Done.
I`m angry and happy at the same time cos this took like 2 weeks to sort out...just FYI...don`t reply
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