
Ari IMage slideshow issue
Posted by jimswebworx - 2013/06/04 15:33
_____________________________________

I have the ARI Image Slider on www.jimswebworx.com/joomla2.  In some browsers I get a dark border to the left of my
slider image.  I use the same image for the background in the slide as well in my site background.  Both images are .jpgs.
 This occurs in some browsers but not all.  On mac it occurs on Safari and Firefox, but not Opera.  See attached image.
http://www.ari-soft.com/images/fbfiles/images/darkborder.jpg

============================================================================

Re:Ari IMage slideshow issue
Posted by admin - 2013/06/04 16:07
_____________________________________

Hello,



It doesn't seems as "ARI Image Slider" issue. It looks like a problem with showing background of your images into
browsers.



Regards,

ARI Soft

============================================================================

Re:Ari IMage slideshow issue
Posted by jimswebworx - 2013/06/04 16:58
_____________________________________

OK.  Is there a way to make it so my slider background is transparent.  Previously I tried some clear background images
but there was a off white background.

============================================================================

Re:Ari IMage slideshow issue
Posted by admin - 2013/06/04 17:22
_____________________________________

Transparent background can be used in GIF and PNG images. JPG format doesn't support transparent background.



Regards,

ARI Soft

============================================================================

Re:Ari IMage slideshow issue
Posted by jimswebworx - 2013/06/04 17:35
_____________________________________

OK.  I changed the images to .png files and still get an off white background to the left of my slide.  It should be
transparent.   http://www.ari-soft.com/images/fbfiles/images/transparentslide.jpg

============================================================================

Re:Ari IMage slideshow issue
Posted by admin - 2013/06/04 19:57
_____________________________________

Background color is defined in your site template for "header-image" element. Add the following CSS rule to remove
background color:



BODY #header-image

{

 background-color: transparent;

}
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Regards,

ARI Soft

============================================================================

Re:Ari IMage slideshow issue
Posted by jimswebworx - 2013/06/04 20:18
_____________________________________

Once again, great service.  That did the trick.  THANK YOU!!!

============================================================================
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