ARI Image Slider and 64-bit IE 10 browser

Posted by polk251068 - 2013/04/19 01:17

Hi

| am using successfully Ari Image Slider with URL links. Everything works fine on IE 10 32-bit, but with 64-bit MS window
7 ARI does not react on external link.

Cursor is not changing over the image to see external link.

Can you please advice?

POLI

Re:ARI Image Slider and 64-bit IE 10 browser

Posted by admin - 2013/04/19 09:56

Hello,
Where we can see the problem?

Regards,
ARI Soft

Re:ARI Image Slider and 64-bit IE 10 browser

Posted by polk251068 - 2013/04/22 05:34

Hi,

Thank you for your reply. Please go to one of my client's web site www.arielaustralia.com.
On the main page you should see "About Ariel Australia" or "Meet Paul Cohen" images with text. When you move cursor
on these objects, it will not give you an option to click and go to the appropriate link/page.

regards,
poli

Re:ARI Image Slider and 64-bit IE 10 browser

Posted by admin - 2013/04/22 10:48

We can't reproduce the problem in IE v. 10.0.9200.16540

Regards,
ARI Soft

Re:ARI Image Slider and 64-bit IE 10 browser

Posted by pinixdes - 2013/05/03 18:39

Did you ever find a solution? | don't see where you use the slider on your site but I'm having the same issue you describe
on my site.

Re:ARI Image Slider and 64-bit IE 10 browser

Posted by admin - 2013/05/03 18:41
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Is it possible to see the problem?

Regards,
ARI Soft

Re:ARI Image Slider and 64-bit IE 10 browser

Posted by dimis_pj - 2013/05/06 17:40

Hi there, | also have a problem in Internet Explorer..my site is www.atpreveza.gr

Re:ARI Image Slider and 64-bit IE 10 browser

Posted by admin - 2013/05/06 17:58

Javascript errors which are not related to "ARI Image Slider" appear on your site. It seems they affect on "ARI Image
Slider". Fix the errors and the slider should work fine.

Regards,
ARI Soft
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