ARI Images Slider has stopped working [SOLVED]

Posted by Giankomat - 2013/02/19 12:50

HI all!

A few weeks ARI images slider no longer works. | can not explain why. Maybe because | changed something on my site
that | should not? Or does not work because of some module that | updated? | have the same problem with two other
slides in the main page. Have any of you had the same my problem? Please help me to run yet ARI images slider.. | love
it! Thank you. :(

Re:ARI Images Slider has stopped working

Posted by admin - 2013/02/19 14:29

Hello,
Where we can see the problem?

Regards,
ARI Soft

Re:ARI Images Slider has stopped working

Posted by Giankomat - 2013/02/19 15:11

HI thank you for your request.

Please can you write me to the follow adress?
g.santarini@gmail.com

or tell me where i can write you a private message?

My site isn't for all people... :blush:

Re:ARI Images Slider has stopped working

Posted by admin - 2013/02/19 15:12

You can send the link by email.

Regards,
ARI Soft

Re:ARI Images Slider has stopped working

Posted by admin - 2013/02/19 17:49

It seems this problem with "com_glossary" extension. It generates javascript error (you can see it in browser's error
console) and it prevents execution of other javascript code including "ARI Image Slider" javascript code.

Regards,
ARI Soft

Re:ARI Images Slider has stopped working
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Posted by Giankomat - 2013/02/20 12:33

Thank you for the valuable information that you have given me!
The next days | will try to look for what I've reported and correct errors.

Regards..

Re:ARI Images Slider has stopped working

Posted by Giankomat - 2013/02/20 17:05

fantastic! Now everything works! you're the greatest! please tell me what browser are you using? :laugh:

Re:ARI Images Slider has stopped working

Posted by admin - 2013/02/20 17:29

We test our extensions in all modern browsers.

Regards,
ARI Soft
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