Linking issue. For home page of my website :/
Posted by stringringa - 2013/02/13 05:12

hey there

the links were workign great one day.. and now they are not.. | am not sure what | did! hoping its somehting simple that |
am missing.

The issue lies on the main page of our website:
thesurfersview.com

Please let me know what | can do to fix! I'd really appreciate it.
Thanks.

INI file : http://thesurfersview.com/images/slideshow-front/ariimageslider.ini
Settings : http://thesurfersview.com/images/slideshow-front/settings.jpg

Re: Linking issue. For home page of my website :/
Posted by stringringa - 2013/02/14 16:27

Still need help.. don't want to have to change module to another slider.. someone?!? Its been broken for 4 days now and
i can't figure out what to do to fix. Site gets a lot of traffic.. so we basically just look retarded.

Re: Linking issue. For home page of my website :/
Posted by admin - 2013/02/14 17:30

Hello,
Could you provide a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

Re: Linking issue. For home page of my website :/
Posted by stringringa - 2013/02/15 01:29

Should be in your inbox. Please let me know if it isn't.
cheers,

D

Re: Linking issue. For home page of my website :/
Posted by admin - 2013/02/15 08:13

Try now. It was the problem with INI file.

Regards,
ARI Soft
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Re: Linking issue. For home page of my website :/
Posted by stringringa - 2013/02/15 15:44

Awesome. What was the issue?

Re: Linking issue. For home page of my website :/
Posted by admin - 2013/02/15 16:16

INI had incorrect format.

Regards,
ARI Soft

Re:Linking issue. For home page of my website :/
Posted by stringringa - 2013/02/15 16:35

Much appreciated. I'd ask what was wrong with it exactly, but at this point. Im just happy its fixed! hoping it wasn't a noob
move. hah
Thanks a bunch.
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