No images on mac
Posted by Pazia - 2012/11/21 08:25

Hello,

| have a problem with the ARI image slider on my mac and on Firefox: in doesn't show any images! View:
http://www.pixarotti.com

It works perfectly on IE.

Any help is appreciated. Thanks!

Re:No images on mac
Posted by admin - 2012/11/21 08:47

Hello,

It seems the module is embedded into an article with help of a 3rd party plugin and WYSIWYG editor which you use add
extra HTML code around plugin code. Switch editor to plain text mode and clean HTML code around plugin code.

Regards,
ARI Soft

Re:No images on mac
Posted by Pazia - 2012/11/21 08:53

Thanks!

Re:No images on mac
Posted by Pazia - 2012/11/29 08:56

Hello,
it's me again.

The respond I've recieved last week doesn't seem to solve the problem.
Once again: the ARI image slider works perfectly on IE (!!!) but it shows no pictures on Safari- or Firefox-browser.

Here you can have a look: http://www.pixarotti.com

Any help is appreciated. Thanks once again in advance!

Re:No images on mac
Posted by admin - 2012/11/29 12:06

Read our previous post, it contains the answer to your question. We can help to fix HTML code if you provide a
temporary access to your J! backend by email.

Regards,
ARI Soft
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