
Ari Slider out of position
Posted by xmcamino - 2011/11/16 04:31
_____________________________________

Hi friends!
1. My Ari Slider does not appears into my custom position called 'usermac'. What happen? Could you help me, pls?
You can see it in www.santamargarita.edu.pe/cms
2. I dont know why Ari Slider does not appear in the same position in Intenet Explorer and Firefox. How can I fix it, pls?
Regards,
MAC

============================================================================

Re:Ari Slider out of position
Posted by admin - 2011/11/16 05:38
_____________________________________

Hello,

We see slider on provided page in "usermac" module position:

 http://www.ari-soft.com/images/fbfiles/images/slider-825837981430f36d2514f9abd57eecfd.jpg 

Regards,
ARI Soft

============================================================================

Re:Ari Slider out of position
Posted by xmcamino - 2011/11/16 13:38
_____________________________________

Hello,
...but the usermac position is not that. The right position should be behind the slider not in front (you can see another
image as an example).
What about the question #2?
Regards,
MAC

============================================================================

Re:Ari Slider out of position
Posted by admin - 2011/11/16 14:15
_____________________________________

This is "usermac" position. You can see available module positions by this link.

About question #2, what IE and FireFox version do you use? The slider is shown fine in FireFox v. 8.0.

Regards,
ARI Soft

============================================================================

Re:Ari Slider out of position
Posted by xmcamino - 2011/11/16 14:33
_____________________________________

You are right. This is the template and this is the correct position, but when you see de web page in IE or FireFox, the
slide appears moved. I use IE 8 and Firefox 3.6.24
Regards, MAC

============================================================================

Re:Ari Slider out of position
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 2 May, 2024, 21:18



Posted by admin - 2011/11/16 14:37
_____________________________________

Provide a screenshot where we can see the problem. The slider looks like on provided screenshot in IE 8 and FireFox
8.0 on our side.

Regards,
ARI Soft

============================================================================

Re:Ari Slider out of position
Posted by admin - 2011/11/16 14:44
_____________________________________

If you want to show the slider instead of "banner" image, you can add the next CSS rule to "CSS Styles" parameter in
module settings:


body div#usermac
{
 padding-top: 65px;
 margin-left: -8px;
}


But currently the slider is shown into "usermac" position and it is not shown instead of "banner" image because it is
implemented in this way by site template developers.

Regards,
ARI Soft

============================================================================

Re:Ari Slider out of position
Posted by xmcamino - 2011/11/16 15:05
_____________________________________

http://www.santamargarita.edu.pe/cms/slider.JPG
I wrote the new CSS rule and now I can see the slider in the right position in Firefox, but not in IE. 
I appreciate your help.

============================================================================

Re:Ari Slider out of position
Posted by admin - 2011/11/16 15:11
_____________________________________

Try to add the next CSS rule:


body div div#usermac
{
 *padding-top: 0;
}


Regards,
ARI Soft

============================================================================

Re:Ari Slider out of position
Posted by xmcamino - 2011/11/16 16:07
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_____________________________________

Ok, its works good, but now the dynamic menu is behind the slide in IE. In Firefox is very very good.
Thanks so much!

============================================================================

Re:Ari Slider out of position
Posted by admin - 2011/11/16 16:11
_____________________________________

Add the next CSS rule:


BODY DIV#top_menu
{
 position: relative;
 z-index: 2;
}


Regards,
ARI Soft

============================================================================

Re:Ari Slider out of position
Posted by xmcamino - 2011/11/16 16:21
_____________________________________

Sorry, but now in IE and FFox appears a black rectangle over our shield (logo)... and when the images slide refresh, the
las image appears over the dynamic menu...

============================================================================

Re:Ari Slider out of position
Posted by xmcamino - 2011/11/16 17:21
_____________________________________

any idea, please?

============================================================================

Re:Ari Slider out of position
Posted by xmcamino - 2011/11/16 18:29
_____________________________________

hello???
Please, I need your help about this issue...
Thanks!

============================================================================

Re:Ari Slider out of position
Posted by admin - 2011/11/16 21:25
_____________________________________

Provide a screenshot where we can see the problem.

Regards,
ARI Soft

============================================================================

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 2 May, 2024, 21:18



Re:Ari Slider out of position
Posted by xmcamino - 2011/11/16 22:08
_____________________________________

You can see the screenshot of:
- Internet Explorer: http://www.santamargarita.edu.pe/cms/slider1.JPG
- Firefox: http://www.santamargarita.edu.pe/cms/slider2.JPG

About the last CSS rule you say me:
BODY DIV#top_menu
{
 position: relative;
 z-index: 2;
}

I have prefered delete it, because when I add this code, in IE and FF appears a black rectangle over our shield (logo)...
and when the images slider refresh, the last image appears over the dynamic menu... 
Thanks!

============================================================================

Re:Ari Slider out of position
Posted by admin - 2011/11/17 07:27
_____________________________________

Provided CSS rule works fine for us, we have checked it in FireFox 8.0 and IE 8 and 9. In any case, this problem with
drop-down menu, we can recommend to contact site template developers that they provide fix for site template drop-
down menu.

Regards,
ARI Soft

============================================================================

Re:Ari Slider out of position
Posted by xmcamino - 2011/11/22 17:15
_____________________________________

Hello,
I have seem the slider appears in the correct position in the new versions of browsers (IE8, IE9, FF, Chrome) but it
appears out of place (10 cm to the right) in Internet Explorer 7. Could you tell me how can I fix this, pls?
Regards,
MAC

============================================================================

Re:Ari Slider out of position
Posted by admin - 2011/11/23 10:54
_____________________________________

Provide a screenshot where we can see described problem.

Regards,
ARI Soft

============================================================================
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