
Images not displaying correctly (blurred colors)
Posted by Malik - 2011/09/04 13:09
_____________________________________

Hi,

I'm having issues when setting up ARI Image slider. My jpg pictures are not displaying correctly : the image is altered by
parasitic colors :

   http://www.ari-soft.com/images/fbfiles/images/Capture_d_e__769_cran_2011_09_04_a__768__14.png 

Could you please indicate me how I can configure this in order for it to work correctly ?

Thanks a lot for your help,

Malik

============================================================================

Re:Images not displaying correctly (blurred colors)
Posted by admin - 2011/09/04 17:30
_____________________________________

Hello,

Try to open images which you load into the slider in a browser. If they are shown correctly, provide link to page where we
can see the problem.

Regards,
ARI Soft

============================================================================

Re:Images not displaying correctly (blurred colors)
Posted by Malik - 2011/09/04 17:45
_____________________________________

Hi,

Thanks for your reply. Images are shown correctly when I open them in a browser. The link is www.flatangel.fr. Do you
need access to my backend ?

The direct link for the picture is :
http://www.flatangel.fr/images/slide2/img_4160.jpg

Thanks,
Malik

============================================================================

Re:Images not displaying correctly (blurred colors)
Posted by admin - 2011/09/04 18:27
_____________________________________

What browser do you use? We have checked the slider in IE 9, Google Chrome, FireFox 3-4 and it works fine.

Regards,
ARI Soft
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