Images not showing
Posted by poisson992 - 2011/05/05 19:01

Last night, | put all the images in the root folder and specified the path in the parameters and the slider was working fine.
However, today the slider isn't working and the attached image keeps showing. | don't know what went wrong or what |
changed. | don't remember tweaking the slider's settings. Any help would be greatly appreciated.

Re:Images not showing
Posted by poisson992 - 2011/05/05 19:02

| don't know why the image didnt attach.. http://www.ari-soft.com/images/fbfiles/images/slider-
12749ca87ceebe3f445c750b8a5e8e52.png

Re:Images not showing
Posted by admin - 2011/05/05 19:05

Hello,
Provide link to page where we can see the problem.

Regards,
ARI Soft

Re:Images not showing
Posted by poisson992 - 2011/05/05 19:06

Thank you so much for replying. | have attached the image. | am working in local host so | have no idea how to provide
the link.

Re:Images not showing
Posted by poisson992 - 2011/05/05 19:08

These are my parameters http://www.ari-soft.com/images/fbfiles/images/parameters.png

Re:Images not showing
Posted by poisson992 - 2011/05/05 19:15

Can you just tell me where | might need to look in order to change it back to what it was

Re:Images not showing
Posted by poisson992 - 2011/05/05 19:23

Okay | remember | switched from the default style to square style. Is that what is causing it? How should | revert back

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 18 May, 2024, 08:14



Re:Images not showing
Posted by admin - 2011/05/05 19:47

It can be a conflict with a 3rd party extension. Send page files of the page with the slider by email that we can investigate
the problem.

Regards,
ARI Soft

Re:Images not showing
Posted by poisson992 - 2011/05/05 20:02

Thank you.
I have sent the email.

Re:Images not showing
Posted by poisson992 - 2011/05/05 21:54

| deleted the menu and its working now. Do you know why the menu was interfering with it?

Re:Images not showing
Posted by admin - 2011/05/05 22:06

We don't know what menu you use. We need to see the problem that we can investigate it.

Regards,
ARI Soft
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