No images!
Posted by fakimOn - 2011/04/13 09:14

Good day! Module does not work. Photo copies /images/slides to no avail!
Joomla 1.6.1

Re:No images!
Posted by admin - 2011/04/13 09:16

Hello,

Use the next path to image folder:

images/slides

If it doesn't help, provide link to page where we can see the problem and screenshot of module settings page.

Regards,
ARI Soft

Re:No images!
Posted by fakimOn - 2011/04/13 09:47

admin wrote:
Hello,

Use the next path to image folder:

images/slides

If it doesn't help, provide link to page where we can see the problem and screenshot of module settings page.
Regards,

ARI Soft

http://pompeiguide.ru

Re:No images!
Posted by admin - 2011/04/13 09:49

It seems you have entered incorrect path to image folder. Have you changed it to "images/slides" ?

Regards,
ARI Soft

Re:No images!
Posted by fakimOn - 2011/04/13 09:54

admin wrote:
It seems you have entered incorrect path to image folder. Have you changed it to "images/slides" ?
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Regards,
ARI Soft

yes right now photo are images/slides

Re:No images!
Posted by admin - 2011/04/13 09:55

We wrote change it to images/slides without leading slash.

Regards,
ARI Soft

Re:No images!
Posted by fakimOn - 2011/04/13 10:19

admin wrote:
We wrote change it to images/slides without leading slash.

Regards,
ARI Soft

And where is it changing? something | do not understand?
Files from the photo are in the directory http://pompeiguide.ru/images/slides/1.jpg
or they are not there to be?

Re:No images!
Posted by admin - 2011/04/13 10:22

Your image path contains leading slash, remove it. Path should look like images/slides instead of /images/slides.
PS: On your screenshot "Image path" parameter is empty.

Regards,
ARI Soft

Re:No images!
Posted by fakimOn - 2011/04/13 10:35

admin wrote:
Your image path contains leading slash, remove it. Path should look like images/slides instead of /images/slides.

PS: On your screenshot "Image path" parameter is empty.

Regards,
ARI Soft

Thanks for the quick support! works! :)
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Re:No images!
Posted by bashebashe - 2011/04/25 16:37

Hi all, i am new to this site, and also module! the module seems perfect! but i have the same problem as my friend have,
there is no image shown for me, i have uploaded the pix in ../joomla/images/test
and then i put images/test in image path

but it doesnt work!! plzzzz help mee! ;)

Re:No images!
Posted by admin - 2011/04/25 16:39

Hello,
Provide link to page where we can see the problem and screenshot of module settings page.

Regards,
ARI Soft

Re:No images!
Posted by bashebashe - 2011/04/25 17:32

my site is local!l and i have no address to tell u!
lets go step by step! i install the module, stablished it, uploaded pictures in that folder, and then write the image path,

then i created a new post including {loadposition test}
that test is the position i use for this module,

and after these i see no image shown for that post, is there anything else i should do ?
any option to change ,,, ?

Re:No images!
Posted by admin - 2011/04/25 17:36

Send screenshot(s) of module settings page (that is includes all settings) and page files of the page where you try to load
the module by email that we can investigate the problem.

PS: Try to load the module in module position instead of using "Content - Load Module" plugin.

Regards,
ARI Soft

Re:No images!
Posted by bashebashe - 2011/04/25 17:56

i have sent the email ;)
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Re:No images!
Posted by admin - 2011/04/25 18:05

You have sent only one HTML file, not all page files (including CSS, javascript and images files) and you haven't sent
screenshot of module settings page.

Regards,
ARI Soft

Re:No images!
Posted by bashebashe - 2011/04/25 18:11

u mean i send u all my css and js files? i dont know exactly where they are, i didnt change anything important from the
origin joomla!

could u plz see if there is any problem with the page i sent u,

by the way, what do u mean by "screenshot of module settings page" ??

Re:No images!
Posted by admin - 2011/04/25 18:53

Open module settings page on Joomla! backend and create screenshot of this page like on sample below:
http://www.ari-soft.com/images/fbfiles/images/module-e9ee3aef0e9ed3e0fe0ccdb89104ab1f.jpg

Regards,
ARI Soft

Re:No images!
Posted by bashebashe - 2011/04/25 18:57

Here u are ;) By the way thank u very much for the best support i've ever had, and also the fast one :) http://www.ari-
soft.com/images/fbfiles/images/Untitled _1-9783012781316f2d19e520b31865d836.jpg

Re:No images!
Posted by kchase731 - 2011/05/28 02:28

i also am not getting images. im using joomla 1.6.3

here is the site:
Sitehttp://www.hyperionms.com/site2011/

here is my back end screen shot:
Screen Shothttp://screencast.com/t/HNQ8c9QwW?2u9

here is the ftp screen shot showing the images in the path requested:
Screen Shothttp://screencast.com/t/ouES74XiyokO

thanks for the help in advance!
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the joomla root is: site2011/
ARISlider also appears to see that i have 7 images in that directory, im just not getting the photos to load.

Re:No images!
Posted by admin - 2011/05/28 05:03

Hello,

The module doesn't work because the same module instance is loaded twice on provided page in different places.
Probably one instance is loaded into module position and another is loaded with help a plugin or this is behavior of your
site template. We can investigate the problem in more details, if you provide temporary access to your Joomla! backend
by email.

Regards,
ARI Soft

Re:No images!
Posted by ricky - 2011/06/20 08:10

I have the same problem :dry:

Here my Testpage: http://www.dolcevita-beauty.ch/joomla/

Images are here: http://www.dolcevita-beauty.ch/joomla/images/slider/
The path in Module= images/slider/

Can you help me?

thx http://www.ari-soft.com/images/fbfiles/images/1-5d8faab54€95316592cdef4c59068504.jpg

Re:No images!
Posted by admin - 2011/06/20 08:15

This problem with superfish extension. It can't work when several jQuery library instances are loaded. If you open
browser's error console, you can see that it contains errors generated by superfish. It can be fixed in two ways:

1. Modify superfish extension that it works correctly when several jQuery instances are loaded.

2. Disable jQuery loading in superfish and "ARI Image Slider" settings and load it with help 3rd party extension like SC
jQuery.

Regards,
ARI Soft

Re:No images!
Posted by ricky - 2011/06/20 08:17

pic 2 http://www.ari-soft.com/images/fbfiles/images/2-592e2018e266d255b9b39f3dfe57afdf.jpg
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Re:No images!
Posted by ricky - 2011/06/20 08:23

YES!!I superfish was the solution - thx for this top support
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