
No Images, just a white box - Joomla 1.6
Posted by lick - 2011/01/14 21:46
_____________________________________

Hi,



Im not sure what im doing wrong here but i only get a white box on my site, the module doesnt seem to pull any images??



Screenshot attached.



Can anyone help with this?



Mat

http://www.ari-soft.com/images/fbfiles/images/Screenshot-7b0e4935900b716adc82899d54b27d59.jpg

============================================================================

Re:No Images, just a white box - Joomla 1.6
Posted by admin - 2011/01/14 21:56
_____________________________________

Hello,



Provide link to page where we can see this issue and screenshot(s) of module settings or temporary access to your
Joomla! backend by email that we can investigate this issue.



Regards,

ARI Soft

============================================================================

Re:No Images, just a white box - Joomla 1.6
Posted by lick - 2011/01/14 21:59
_____________________________________

I have sent the requested details via email.



Thanks

============================================================================

Re:No Images, just a white box - Joomla 1.6
Posted by admin - 2011/01/14 22:06
_____________________________________

Try now please. You have set incorrect path to image folder. Correct path should be
"images/slideshows/home_slideshow" instead of "slideshows/home_slideshow".



Regards,

ARI Soft

============================================================================

Re:No Images, just a white box - Joomla 1.6
Posted by lick - 2011/01/14 22:09
_____________________________________

Fantastic, sorry it was trivial!



Superb support very quick!!
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