
PHP 7 - No data available
Posted by sdckey - 2019/07/13 21:32
_____________________________________

Running ARI Data Tables 1.16.4 and Joomla 3.9.10.



If I use MultiPHP Manager to switch from PHP 5.6 to PHP 7.0 (the latest version supported by my web-host), I receive
"no data available" from ARI Data Tables.



If I switch back to PHP 5.6 all is good.



No issues are reported under PHP 7.0 when I run Joomla in debug mode with full error reporting. 



Any ideas?



Thanks.

============================================================================

Re:PHP 7 - No data available
Posted by admin - 2019/07/14 10:25
_____________________________________

Hello,



Could you provide a link to a page where the problem occurs and a temporary access to your J! backend by email so we
can investigate the problem?



Regards,

ARI Soft

============================================================================

Re:PHP 7 - No data available
Posted by sdckey - 2019/07/14 21:25
_____________________________________

Thanks for the response, but problem solved.



The database in question was an external one, and enabling debugging in the ARI Data Tables module showed that no
connection could be made to it using PHP 7.



When I checked the database type, it was MySQL. 



Switching to MySQL (mysqli) solved the issue.
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