SmartContent Charts Not Displaying Correctly

Posted by kefford - 2017/06/15 13:06

Hi,

| am using the ARISmartContent on my home page to present some examples of the data managed on my site.
Recently, the ARISmartContent charts stopped showing properly. Please see the link below,

sim-x.net

The content displays as a raw table rather than a chart as the module is configured. Any idea why?
There was an error previously that was caused by JCHOptimize. Currently, that extension is disabled.
Thanks in advance.

Ken

Re:SmartContent Charts Not Displaying Correctly

Posted by admin - 2017/06/15 20:35

Hello,
A javascript error occurs on the page (not related to "ARI Data Tables") and it prevents execution other javascript code:
http://www.ari-soft.com/images/fbfiles/images/chart_error.jpg

Regards,
ARI Soft

Re:SmartContent Charts Not Displaying Correctly

Posted by kefford - 2017/06/16 00:51

Thank you, again!
| found the issue and addressed it by rolling back an extension update from RegularLabs.

Ken
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