No data available.
Posted by rgfuchs - 2016/12/19 12:31

Hi,

Just migrated to the latest Joomla 3.6.5 and PHP 7.014 and Ari Data table 1.15.13 and now get the following message:
No data available.

All other configurations have been kept and | double checked the pages and database connection, all seems fine.

Any idea what else to look for?

Thanks,

Robert

Re:No data available.
Posted by admin - 2016/12/19 12:34

Hello,

Could you provide a link to a page where the problem occurs and a temporary access to your J! backend by email so we
can investigate the problem?

Regards,
ARI Soft

Re:No data available.
Posted by deanhorn - 2017/01/30 19:28

Like the original poster, | just updated to Joomla 3.6.5 and updated Ari Data Tables to 1.15.13. When | update any of the
modules, | get the message "No data available" on the frontend. This only happens on modules that have been re-saved.
Also, | am unable to change the "Path to CSV file"a€"whatever changes | enter it reverts to the previous setting after saving.
Is there anything | can do. (I am working on a local network so | would be unable to provide backend access if needed.)

Re:No data available.
Posted by admin - 2017/01/30 19:35

Hello,
Check that "System - ARI Extensions" plugin is enabled and v. 1.3.2 is installed.

Regards,
ARI Soft

Re:No data available.
Posted by deanhorn - 2017/01/30 22:00

Yes, v. 1.3.2 is installed and active. After a bit of testing, it appears | have an conflict with another extension. After
removing the other extension, my data table modules are saving and displaying correctly again.
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