Can\'t change Theme
Posted by charleslynch - 2016/11/04 14:02

Just got the ARI Data Table installed and displaying a table on a page. Am noticing now that | can't change themes. In
the Joomla Administrator when editing a ARI Data Table Module the JQuery Ul Theme drop down box has text paths in
it. The demo had images of the themes. Anyhow when | try to change the Theme it doesn't change on the page. | am
trying to use the ARI Data Table Type. Not sure what the problem is so any help appreciated thank you. :S

There are no errors when loading the page. here is a link to a test page http://www.microband.com/showcase/ari-table-
test.html

Using IE 11

Joomla 3.6.4

Re:Can\'t change Theme
Posted by admin - 2016/11/05 07:04

Hello,
Check that "Choose table type -> ARI Data Table -> Using jQuery Ul themes" parameter is set "Yes" in module settings.
PS: The page is not available, 404 error occurs.

Regards,
ARI Soft

Re:Can\'t change Theme
Posted by charleslynch - 2016/11/12 10:52

;) Yes already had the use Template button on and still same problem. Appears the software did not install properly
which may be the root of the problem. And have installed reinstalled a number of times. Attaching image of JQuery
Theme drop drown in Administrator showing paths to themes which should be images like the ARI Demo Shows. Here is
the link that | am using for testing http://www.microband.com/showcase/ari-table-test.html

Also noticing in the html head the path to things is wrong:

Re:Can\'t change Theme
Posted by charleslynch - 2016/11/12 10:54

Here is the Administrator image again... http://www.ari-soft.com/images/fbfiles/images/ariTableAnomolie.png

Re:Can\'t change Theme
Posted by admin - 2016/11/13 14:17

Could you provide temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

Re:Can\'t change Theme
Posted by admin - 2016/11/13 16:59
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Try now please. This bug in Joomla! which happens when a web server is running on Windows. You can read about it
here. It should be fixed in the next Joomla! version.

PS: We added a temporary fix.

Regards,
ARI Soft

Re:Can\'t change Theme
Posted by charleslynch - 2016/11/13 20:24

Ok seems to be working now. Thank you for your help. | converted all my tables to ARI Data Tables because | like your
themes ( :dry: now that they are working) and because | like the print and export options not available on competitive
products | bought. Thanks for your help :)

Re:Can\'t change Theme
Posted by admin - 2016/11/13 20:25

You are welcome. Feel free to contact us if have any questions or suggestions about the extension.

Regards,
ARI Soft
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