SmartContent charts not displaying properly
Posted by kefford - 2016/10/25 14:42

Hi,

| am using the ARISmartContent on my home page to present some examples of the data managed on my site.
Recently, the ARISmartContent charts stopped presenting properly. Please see the link below,

https://sim-x.net

The content displays as a raw table rather than a chart as the module is configured. Any idea why?

The only new thing done with the site is to install and configure JCHOptimize to speed up the loading of the site pages.
Everything worked fine after configuring the optimizer for well over a week and yesterday the SmartContent charts began
displaying as raw tables.

Thanks in advance.

Ken

Re:SmartContent charts not displaying properly
Posted by admin - 2016/10/25 16:45

Hello,

A javascript error occurs on the page. You can see it in browser's error console. It seems the error occurs in a combined
javascript file which is created by JCHOptimize extension.

Regards,
ARI Soft

Re:SmartContent charts not displaying properly
Posted by kefford - 2016/10/25 16:59

Thank you. | can see the error. | have contacted the folks who make JCHOptimize.
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