406 Not Acceptable Error Editing ARI Modules

Posted by kefford - 2016/10/12 20:39

Hi,

I am in the final stages of converting all my pages over to using $SPHPSESSION variables instead of using SREQUEST
variables passed through the URL. | have hit a strange problem when opening any ARI Modules.

When | am in the Joomla admin console and edit any of the ARI Data tables modules | am seeing a 406 Not Acceptable
error. This occurs if | SAVE or just CLOSE the opened ARI module.

Do you have any ideas as to what might be causing this? Any suggestions would be appreciated.
Thanks in advance.

Ken

Re:406 Not Acceptable Error Editing ARl Modules

Posted by admin - 2016/10/13 06:51

Hello,

It looks like a problem with configuration mod_security module for web server (it is not a Joomla! module). Probably it
contains security rules which disable some variable names or limit for number of request variables. Contact your hosting
support so they check log and specify why 406 HTTP error occurs.

Regards,
ARI Soft

Re:406 Not Acceptable Error Editing ARl Modules

Posted by kefford - 2016/10/13 14:26

Thank you. My hosting provider is investigating.
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