
No Data Available
Posted by shabbaranks - 2015/09/21 11:08
_____________________________________

Hi,

Im trying to get an additional import from a CSV file to work - 1 which I set up a while ago works fine where as this one I
am working on displays no data available.

I can open the csv fine within Excel - the top of the spread sheet contains file headers and I have set this so within CSV -
Heading (set to yes).

Any other thoughts what would cause this not to display?

Thanks

============================================================================

Re:No Data Available
Posted by admin - 2015/09/21 11:14
_____________________________________

Hello,

Could you send the CSV file and screenshot(s) of module settings page by email so we can investigate the problem?

Regards,
ARI Soft

============================================================================

Re:No Data Available
Posted by shabbaranks - 2015/09/21 11:27
_____________________________________

Just emailed - thanks

============================================================================

Re:No Data Available
Posted by admin - 2015/09/21 11:33
_____________________________________

Set "CSV -> Auto detect" parameter to "No" and "CSV -> Enclosure" parameter to ' value.

Regards,
ARI Soft

============================================================================

Re:No Data Available
Posted by shabbaranks - 2015/09/21 11:41
_____________________________________

Bingo works like a treat - thanks!
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