AriDatatables not working Joomla verson3.4
Posted by agarger - 2015/02/25 20:32

None of my Aridatatable modules are working since | updated to joomla 3.4

| am using aridata table 1.14.9 this is the most current version

Re:AriDatatables not working Joomla verson3.4
Posted by admin - 2015/02/26 07:08

Hello,

Could you describe what exactly doesn't work? Backend part or frontend part? Is it possible to see the problem
anywhere?

Regards,
ARI Soft

Re:AriDatatables not working Joomla verson3.4
Posted by agarger - 2015/02/26 12:34

The backend and the front end, any page that has an aridatable module shows up blank in a browser and | can't add any
new columns when creating a new module in the backend.

Re:AriDatatables not working Joomla verson3.4
Posted by admin - 2015/02/26 16:20

Upgrade the extension to v. 1.14.10. It contains the fix for backend part.

Frontend part is working fine on our test server. Could you provide a link to a page where the problem occurs and a
temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

Re:AriDatatables not working Joomla verson3.4
Posted by zanzibar - 2015/03/02 03:41

Hi there - I'm having the same issue with the Datatables plugin that comes with ARI Smart Content that | just bought
tonight and installed. When you fixed Datatables, did you update the DataTables plugin in the ARl Smart Content?
Because the version that comes with that is dated 1.1.1 for the plugin and isn't letting me add columns in the query
configuration screen (I get a few " Uncaught TypeError: undefined is not a function” errors).

Re:AriDatatables not working Joomla verson3.4
Posted by admin - 2015/03/02 06:16

Hello,

"ARI Smart Content" v. 2.1.13 is compatible with Joomla! 3.4. If it doesn't for you, it can be a conflict with a 3rd party
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extension. Could you provide a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

Re:AriDatatables not working Joomla verson3.4
Posted by zanzibar - 2015/03/02 18:06

Sure, sent you the info.

Re:AriDatatables not working Joomla verson3.4
Posted by nefachris - 2015/03/02 19:55

Hello,

| have also a problem since | have updated dot Joomla 3.4.
Ari Data Tables Version is latest on 1.14.10

The fault message looks like this:

Fatal error: Cannot redeclare utf8_strcasecmp() (previously declared in
/home/content/63/8519063/html/brsillian/libraries/vendor/joomla/string/src/phputf8/strcasecmp.php:18) in
/home/content/63/8519063/html/brsillian/libraries/phputf8/strcasecmp.php on line 25

Thanks for your help.

Re:AriDatatables not working Joomla verson3.4
Posted by nefachris - 2015/03/02 20:04

| found the problem:

When | put in the field "file encoding” 1ISO-8859-1 it is not working any more.
| use a csv-file, for a quick solution | remove the entry and change the csv-file itself to utf-8 encoding.

Re:AriDatatables not working Joomla verson3.4
Posted by admin - 2015/03/03 06:47

To zanzibar: try now please.

To nefachris: we can't reproduce this problem with the latest version of the module. Could you send a link to a page
where the problem occurs and a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

Re:AriDatatables not working Joomla verson3.4
Posted by zanzibar - 2015/03/03 07:36

Hooray! It works. Thanks for the fast response and fix :D
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Re:AriDatatables not working Joomla verson3.4
Posted by Webangel - 2015/03/03 09:11

Hello,
even | do have problems after updating Joomle from 3.3.6 to 3.4.0
The problems does not occurs on all pages.

E.g. on http://lesbian-world.de/lesben-partys-events/lesben-partys-events-oesterreich/lesben-partys-events-
oesterreich.html

Fatal error: Cannot redeclare utf8_strcasecmp() (previously declared in
/homepages/21/d151122881/htdocs/LesbianWorld/libraries/vendor/joomla/string/src/phputf8/strcasecmp.php:18) in
/homepages/21/d151122881/htdocs/LesbianWorld/libraries/phputf8/strcasecmp.php on line 25

Here it works the way | used to know:

http://lesbian-world.de/literatur/allgemeine-literatur-frauen.html

Thank you very much in advanced.

Webangel

PS: I don't want to lose the opportunity to write the umlauts in the common way - not using HTML code

Re:AriDatatables not working Joomla verson3.4
Posted by admin - 2015/03/03 10:52

Hello,
Upgrade the module to the latest version.

Regards,
ARI Soft

Re:AriDatatables not working Joomla verson3.4
Posted by Webangel - 2015/03/03 10:57

... thanks for you reply!

Upgrading means to buy the latest version?

Re:AriDatatables not working Joomla verson3.4
Posted by admin - 2015/03/03 10:59

It doesn't require to buy this again. The latest version of the extension is always available in Member Area.

Regards,
ARI Soft
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Re:AriDatatables not working Joomla verson3.4
Posted by Webangel - 2015/03/09 08:03

Thank you so much!
I've downloaded and installed it ... and it works great.

Webangel

Re:AriDatatables not working Joomla verson3.4
Posted by sparemaster - 2015/03/21 19:15

| have an issue as well (version 1.14.10). In frontend | get the following error Messages:

Notice: Undefined index: sorters in /kunden/214043_96450/rp-
hosting/14989/43871/backup/modules/mod_aridatatables/includes/kernel/DataTables/Models/class.DataTablesWidgetTa
blesorterModel.php on line 161

Notice: Undefined index: sorters in /kunden/214043_96450/rp-
hosting/14989/43871/backup/modules/mod_aridatatables/includes/kernel/DataTables/Models/class.DataTablesWidgetTa
blesorterModel.php on line 186

see http://lwww.fbv1979.de/info/schnittliste

In backend | set ARI Table Sorter as table type. | cannot set the sorting order in backend. The input for column index,

sorting order and so on get lost while saving the module. Also removing all column settings for sorting does not work.

Michael

Re:AriDatatables not working Joomla verson3.4
Posted by admin - 2015/03/22 06:05

Hello,
Upgrade the module to v. 1.14.11. It should help.

Regards,
ARI Soft

Re:AriDatatables not working Joomla verson3.4
Posted by sparemaster - 2015/03/22 16:38

Thanks for the update, it works fine now :)

best regards
Michael

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 27 April, 2024, 13:11



Re:AriDatatables not working Joomla verson3.4
Posted by muissa - 2015/04/04 17:36

Is there any upgrade for the lite version? My AUP non works more :-(

Re:AriDatatables not working Joomla verson3.4
Posted by admin - 2015/04/04 18:25

Hello,

We don't have a lite version of "ARI| Data Tables" extension.

Regards,
ARI Soft
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