
ari table information
Posted by kmbarm77 - 2014/06/10 12:01
_____________________________________

Hello everyone, I'm new to this forum.

I'm going to buy the module ari table, but I wanted to know if:



1) you can do a query on a SLQ Server

2) In the options of the module ari table, you can enter IP, user name, pwd to query the table?

On the website I can not find the necessary documentation that explains how it works and the real potential 'of the form.

is great that the module converts the information in the chart and this is what I seek.

Could you give me more information?

============================================================================

Re:ari table information
Posted by admin - 2014/06/10 12:11
_____________________________________

Hello,



1. It is possible to show data from a MS SQL server via ODBC. PHP ODBC extension should be installed on your web
server and ODBC source should be configured.



2. It is necessary to enter connection parameters in module settings (like DB name, user name, pwd and host).



Regards,

ARI Soft

============================================================================

Re:ari table information
Posted by kmbarm77 - 2014/06/10 12:33
_____________________________________

Thank you for having responded to me.



So you're saying that if on my web server I have installed the ODBC, I just configure paratri in the form (username, pwd
etc ...)



---

I take advantage of your willingness to ask more questions.

On the form there is a refresh time ... for example I want every 2 hours, the module queries the db and updates the graph
... This is expected?

============================================================================

Re:ari table information
Posted by admin - 2014/06/10 14:12
_____________________________________

Data will be updated when a page with the module is reloaded.



Regards,

ARI Soft

============================================================================

Re:ari table information
Posted by kmbarm77 - 2014/06/10 16:00
_____________________________________

Hello

In my configuration I have to connect to a MS SQL db, I created a connection between my joomla site and the db and get
that weak ago I opened firewall port 1433. When I go to see if everything is ok I get the error message: ARI Data Tables:
Could not connect to external databases. I ask. if the default module has a port other than 1433.
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The problem is that I can not connect to the database ... You have solutions?

============================================================================

Re:ari table information
Posted by admin - 2014/06/10 16:03
_____________________________________

Send your order number and screenshot(s) of module settings page by email please.



Regards,

ARI Soft

============================================================================

Re:ari table information
Posted by kmbarm77 - 2014/06/10 16:16
_____________________________________

I have sent the mail ...

============================================================================

Re:ari table information
Posted by kmbarm77 - 2014/06/11 10:10
_____________________________________

Hello,

my friend is not in the office today so I took another reservation number (***).

Can you tell me how come I get the error message (ARI Data Tables: Could not connect to external databases.)

============================================================================

Re:ari table information
Posted by admin - 2014/06/11 10:42
_____________________________________

Check your mail please.



Regards,

ARI Soft

============================================================================

Re:ari table information
Posted by kmbarm77 - 2014/06/11 10:43
_____________________________________

ok.



Payment ok...

============================================================================

Re:ari table information
Posted by kmbarm77 - 2014/06/11 10:55
_____________________________________

I'll explain briefly the situation.

Are within an intranet. I installed on a linux server package joomla.Adesso I want to query a SQL Server database where
the database is located.

The machine where it is installed joomla is 192.168.xx while the DB is 192.168.xx I opened the firewall port 1433 and
telnet from the machine to the joomla db responds ok.
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This is the scenario .... but the module replies that it can not connect to the db. Do you have solutions?

============================================================================

Re:ari table information
Posted by admin - 2014/06/11 10:58
_____________________________________

Port can be defined in host parameter. It will look like 192.168.xx.xx:1433



If you want to connect to MS SQL directly ("DB Type" parameter is set to MS SQL), check that MS SQL PHP extension is
installed on your web server.



Regards,

ARI Soft

============================================================================

Re:ari table information
Posted by kmbarm77 - 2014/06/11 13:14
_____________________________________

Hello,

I got the data as numbers I need. The data numbers are correct. I can not, however, 'to show in graphical form. Can you
help me?

============================================================================

Re:ari table information
Posted by admin - 2014/06/11 13:27
_____________________________________

We have sent the answer to your mail.



Regards,

ARI Soft

============================================================================

Re:ari table information
Posted by kmbarm77 - 2014/06/12 14:20
_____________________________________

Hello, and sorry to bother you ... you still want to do the complimente for the module, very interesting and well done.

I want to ask you one thing, I need to see the number (which you can see the tooltip) down below the two bars. The form
is displayed on the wall with a projector so you can not switch the mouse to see the numbers. I need to see both the data
under the two bars. Can you help me?





see attach.



Diego. http://www.ari-soft.com/images/fbfiles/images/Immagine6.png

============================================================================

Re:ari table information
Posted by admin - 2014/06/12 19:02
_____________________________________

Hello,



Google charts doesn't support this ability.
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Regards,

ARI Soft

============================================================================

Re:ari table information
Posted by kmbarm77 - 2014/06/13 05:42
_____________________________________

Hello, I do not think that it is difficult for you to change the code and make sure that I can see the number under the bar
... (as an image). Unfortunately I really need. because the graph is not clear how many tickets book in stock.



The number module provides the means tooltip ... What I wonder is that is also seen in the two bars mySAP - Other. I do
not think it is very difficult for you .... Please it is very important.



Can you help me?

============================================================================

Re:ari table information
Posted by admin - 2014/06/13 06:29
_____________________________________

"ARI GChart" uses Google charts API. Code which renders charts is located on Google server, we can't change it.



Regards,

ARI Soft

============================================================================

Re:ari table information
Posted by kmbarm77 - 2014/06/13 06:41
_____________________________________

I run my form on an internal intranet. I do not go on the internet. So do I connect to google .... I just seems to me a real
number under the two blue bars. It 's very difficult to visualize the data in numerical form?

============================================================================

Re:ari table information
Posted by kmbarm77 - 2014/06/16 08:26
_____________________________________

Hello, I have a small problem with the internet explorer browser. If you increase the level of security in the browser can
not display the graph, but only see the numbers .... as you can see in the image attached.

How can I solve this problem? http://www.ari-soft.com/images/fbfiles/images/Immagine7.png

============================================================================

Re:ari table information
Posted by admin - 2014/06/16 09:03
_____________________________________

Hello,



Try to add "google.com" to "Trusted sites".



Regards,

ARI Soft

============================================================================

Re:ari table information
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Posted by kmbarm77 - 2014/06/16 09:15
_____________________________________

I tried ... but it does not work ... see attached .. http://www.ari-soft.com/images/fbfiles/images/Immagine8.png

============================================================================

Re:ari table information
Posted by admin - 2014/06/16 09:31
_____________________________________

Could you provide a link to a page where we can see the problem?



Regards,

ARI Soft

============================================================================

Re:ari table information
Posted by kmbarm77 - 2014/06/16 09:36
_____________________________________

Hello, unfortunately, are on an intranet ... I can not provide a url ...

I can not understand why if you increase the level of protection the internet, do not I see more diagram ...

============================================================================

Re:ari table information
Posted by admin - 2014/06/16 11:17
_____________________________________

The problem occurs because with "High" security level in IE, scripting is disabled. Click by "Custom level..." button
"Security" tab in IE and set "Scripting -> Active scripting" parameter to "Enable":



 http://www.ari-soft.com/images/fbfiles/images/ie-28687b427de502cb9259b5531972f485.jpg 



Regards,

ARI Soft

============================================================================

Re:ari table information
Posted by kmbarm77 - 2014/06/16 11:28
_____________________________________

Thank youuuuuuuu !!!!!!!!!!!!.... It's OKKKKKK



Hi

Diego

============================================================================
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