Conflict with other extension
Posted by ivo75 - 2012/10/12 05:58

Hi when | use this extension http://extensions.joomla.org/extensions/social-web/social-share/facebook-share/16602 have
a problem my right content is move another place and above table is show this inscription {aridatatables moduleld="311"
type="inline"} http://www.ari-soft.com/images/fbfiles/images/picture.png

Re:Conflict with other extension
Posted by admin - 2012/10/12 06:01

Hello,
Where we can see the problem?

Regards,
ARI Soft

Re:Conflict with other extension
Posted by ivo75 - 2012/10/12 06:05

this is my site http://ibo.sou-vapcarov-mg.com/ and problem is when | go here http://ibo.sou-vapcarov-
mg.com/administrativni-uslugi/tzeni-na-dokumenti and other place where | use Ari data tables

Re:Conflict with other extension
Posted by admin - 2012/10/12 06:50

Could you provide a temporary access to your J! backend by email so we can investigate problem with {aridatatables ...}?

Regards,
ARI Soft

Re:Conflict with other extension
Posted by ivo75 - 2012/10/12 07:04

| sent You e-mail

Re:Conflict with other extension
Posted by admin - 2012/10/12 07:48

Try now. We have cleaned Joomla! cache.

Regards,
ARI Soft

Re:Conflict with other extension
Posted by ivo75 - 2012/10/12 08:02
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How You repair this problem, because | have other sites? | clear cashe, but problem not repair

Re:Conflict with other extension
Posted by admin - 2012/10/12 08:06

We just cleaned cache.

Regards,
ARI Soft

Re:Conflict with other extension
Posted by ivo75 - 2012/10/12 08:19

how Site-->Maintenance-->Clear Cache ?

Re:Conflict with other extension
Posted by admin - 2012/10/12 08:24

Yes.

Re:Conflict with other extension
Posted by ivo75 - 2012/10/12 08:35

Can | give You backend access in my other site to look it and repair problem, because | clean cashe, but problem is
have?

Re:Conflict with other extension
Posted by admin - 2012/10/12 08:50

Sure, send credentials by email.

Regards,
ARI Soft

Re:Conflict with other extension
Posted by ivo75 - 2012/10/12 10:01

| sent You e-mail

Re:Conflict with other extension
Posted by admin - 2012/10/12 14:59
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Try now please.

Regards,
ARI Soft

Re:Conflict with other extension
Posted by ivo75 - 2012/10/12 15:01

Now that all is well, but say me how You repair it.

Re:Conflict with other extension
Posted by admin - 2012/10/12 15:02

We have sent the solution by email.

Regards,
ARI Soft

Re:Conflict with other extension
Posted by ivo75 - 2012/10/12 15:57

Thanks
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