
Data no available.
Posted by Dotty - 2012/03/04 06:06
_____________________________________

I'm trying to work with a simple 4 column CSV file using the module. I am getting this displayed on my site "No data
available. "



Attached is how I have my CSV settings in the module.  http://www.ari-soft.com/images/fbfiles/images/Capture-
f8426251c74eb37a79ec3dc3f4bc76d3.jpg 



I'm using J2.5 and RocketTheme Clarion template. Here's a link to my site ... see bottom of page
http://sipcity.com.au/sipcnew/index.php?option=com_content&view=article&id=1&Itemid=108



Any idea why I cannot see my table?



Thanks

============================================================================

Re:Data no available.
Posted by admin - 2012/03/04 07:59
_____________________________________

Hello,



Try now please. Incorrect path to the CSV file was used.



Regards,

ARI Soft

============================================================================

Re:Data no available.
Posted by Dotty - 2012/03/04 22:19
_____________________________________

Sorry, I have changed something on the site before I saw your message, so may have "broken" this again.



Can you please let me know what the correct path is that I should be using? That way I can make the update myself and
know for future use.



Many thanks.

============================================================================

Re:Data no available.
Posted by admin - 2012/03/05 07:50
_____________________________________

Set it to media/docs/IntlRateCard.csv instead of sipcnew/media/docs/IntlRateCard.csv



Regards,

ARI Soft

============================================================================

Re:Data no available.
Posted by Dotty - 2012/03/05 22:28
_____________________________________

That's interesting, because I tried that URL and it didn't work. I tried many combinations ;-)



Thanks!
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