
No Data Available
Posted by Rafael - 2011/10/12 19:06
_____________________________________

I'm using Data Table with Source type CVS file, the path is data/Pasta1.csv for teste, but I have the message No data
available.

Help me please!

============================================================================

Re:No Data Available
Posted by admin - 2011/10/13 06:24
_____________________________________

Hello,

Could you provide a link to a page where we can see the problem and temporary access to your J! backend by email so
we could investigate the issue?

Regards,
ARI Soft

============================================================================

Re:No Data Available
Posted by laslo - 2011/10/20 11:46
_____________________________________

I have the same problem with CSV file... 
Could you explain solution for this problem?

============================================================================

Re:No Data Available
Posted by admin - 2011/10/20 11:56
_____________________________________

Could you provide temporary access to your J! backend and a link to a page where we can see the problem by email so
we could investigate the issue?

Regards,
ARI soft

============================================================================

Re:No Data Available
Posted by admin - 2011/10/20 12:19
_____________________________________

Try now please. Incorrect path was entered to CSV file.

Regards,
ARI Soft

============================================================================

Re:No Data Available
Posted by laslo - 2011/10/20 12:53
_____________________________________

Thanks a lot!

============================================================================
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Re:No Data Available
Posted by lemtrac - 2011/11/17 21:49
_____________________________________

Same problem please help

============================================================================

Re:No Data Available
Posted by admin - 2011/11/18 06:52
_____________________________________

Hello,

Provide a link to a page where we can see the problem and screenshot(s) of module settings page or temporary access
to your J! backend by email.

Regards,
ARI Soft

============================================================================

Re:No Data Available
Posted by lemtrac - 2011/11/18 06:59
_____________________________________

http://cricketnamibia.com.***
username = ***
password= ***

============================================================================

Re:No Data Available
Posted by admin - 2011/11/18 07:14
_____________________________________

Try now please. Incorrect path to CSV file was used. CSV file has name "201112 Stats.csv", not
"Data/201112_Stats.csv".

Regards,
ARI Soft

============================================================================

Re:No Data Available
Posted by lemtrac - 2011/11/18 07:28
_____________________________________

Thank you I see its working last question or help please how do I get it to filter by "Pnts"
http://cricketnamibia.com.dedi195.jnb2.host-h.net/index.php/clubs-a-fixtures


if you show me one example I will then be a happy man

============================================================================

Re:No Data Available
Posted by admin - 2011/11/18 07:36
_____________________________________

Could you explain in more details your needs? Do you want to do "Pnt" column sortable on frontend? 

Regards,
ARI Soft
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============================================================================

Re:No Data Available
Posted by lemtrac - 2011/11/18 07:38
_____________________________________

yes please

============================================================================

Re:No Data Available
Posted by admin - 2011/11/18 07:55
_____________________________________

For example set "Choose table type" parameter to "ARI Data Table".

Regards,
ARI Soft

============================================================================

Re:No Data Available
Posted by lemtrac - 2011/11/18 08:02
_____________________________________

:woohoo: thank you

============================================================================

Re:No Data Available
Posted by lemtrac - 2011/11/18 10:45
_____________________________________

Ok sorry its me again. 

How do I set the column width as it does not want to fit in my 13 columns. even if I could have stroller bar so that it all fit in

============================================================================

Re:No Data Available
Posted by admin - 2011/11/18 11:12
_____________________________________

Could you provide a link to a page where we can see a table and a screenshot where we can see what do you want to
achieve?

Regards,
ARI Soft

============================================================================

Re:No Data Available
Posted by lemtrac - 2011/11/18 11:24
_____________________________________

http://cricketnamibia.com.dedi195.jnb2.host-h.net/index.php/clubs-a-fixtures

you will see that it only shows 11 columns but in the csv we have 13

============================================================================

Re:No Data Available
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Posted by admin - 2011/11/18 11:46
_____________________________________

Your CSV file contains "Overs" and "Run Rate" columns twice. Rename the second columns to "Overs 2" and "Run Rate
2" for example.

Regards,
ARI Soft

============================================================================

Re:No Data Available
Posted by rexet - 2012/01/18 22:40
_____________________________________

hi
I hope you can help me

1) which program I have to use for creating CSV files?

2) I'm trying with a CSV file created with Excel, but I get the same error: NO data available

please, help me

access to my test site

***

user: ***
pass: ***

============================================================================

Re:No Data Available
Posted by admin - 2012/01/19 06:42
_____________________________________

Hello,

Try now please. An incorrect path was entered to a CSV file.

Regards,
ARI Soft

============================================================================

Re:No Data Available
Posted by rexet - 2012/01/19 08:40
_____________________________________

thank you!!!

amazing module
amazing support

============================================================================

Re:No Data Available
Posted by sergio44 - 2012/03/26 13:55
_____________________________________

Hye,

I've just bought the extension and I can't make it work : No data available ... It seems the CSV file isn't loaded.
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Could you help me please ???
Thanks !

Sergio

============================================================================

Re:No Data Available
Posted by admin - 2012/03/26 14:00
_____________________________________

Hello,

Could you provide a link to a page where we can see described problem and screenshot(s) of module settings page by
email?

Regards,
ARI Soft

============================================================================

Re:No Data Available
Posted by sergio44 - 2012/03/26 14:00
_____________________________________

Sorry, it works, it was an error path ... I just have to set the module now !
Thanks
Sergio

============================================================================
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