
Article parameters not save/Data Error message
Posted by BasilC - 2019/08/15 21:56
_____________________________________

Just purchased ARI Easy Slider and tried using it on a J3.10 website.

When I input the article parameters (number, categories etc) and click on Save the settings aren't saved.

If I go to a page where the module is assigned I get a Data Error message and otherwise blank page.

Grateful for assistance.

============================================================================

Re:Article parameters not save/Data Error message
Posted by admin - 2019/08/16 05:55
_____________________________________

Hello,

Could you provide a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft
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