Slider will not slide!
Posted by teejaygirl818 - 2010/08/02 15:17

| installed this module and plugin, however it will not scroll. | have changed the settings and perhaps it is a jQuery issue.
Also, the css is not working quite right either,but | am not trying to troubleshoot that yet.

What should | try to adjust? To see it, please go to:
Web Site here

Thank you for your advice.

teejaygirl818

Re:Slider will not slide!
Posted by admin - 2010/08/02 19:18

Hello,

It seems this problem with a 3rd party plugin for optimization javascript and CSS files including. Could you provide
temporary access to your Joomla! backend by email that we can investigate this issue and provide solution? Or say what
plugin you use that we can reproduce this issue on our test server.

Regards,
ARI Soft

Re:Slider will not slide!
Posted by admin - 2010/08/03 06:45

Hello,
Try now, please.

Regards,
ARI Soft

Re:Slider will not slide!
Posted by TommiMH - 2011/01/18 15:31

Hi,

| think, I have the same problem.
Webstite

Thank you for your advice.

Thomas

Re:Slider will not slide!
Posted by admin - 2011/01/18 16:46

Hello,
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Could you provide temporary access to your Joomla! backend by email that we can investigate this problem? It seems
this is a conflict with another extension which is used jQuery javascript library.

Regards,
ARI Soft

Re:Slider will not slide!
Posted by TommiMH - 2011/01/18 19:48

admin wrote:

It seems this is a conflict with another extension which is used jQuery javascript library.
This was a good tip!!! When | activate jquery... the slider slides... :blush:

Thank you!

Best regards,

Thomas

PS: | deactivate the ari-soft-account now.

PPS: Sorry for my bad english.

Re:Slider will not slide!
Posted by admin - 2011/01/18 20:46

Sounds good :)

Regards,
ARI Soft
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