Problem with Artisteer template
Posted by moraldi - 2010/07/22 11:44

Hi,

| have purchased the ARI Easy Slider and | am very happy because it does what | was looking for. But | have
experienced some problems with my Joomla template:

If I change the theme other than the 'default’ or 'dotted’ then my template changes its colors in the top menu and in the
side menu. Also there is always a small rectangle in the top left corner of the slider.

Any ideas?

Thanks in advance

Re:Problem with Artisteer template
Posted by admin - 2010/07/22 11:46

Hello,

It can be conflict with site template styles. Could you provide link to page where we can see this issue that we can
investigate it and provide solution? If it's private information, you can send it by email.

Regards,
ARI Soft

Re:Problem with Artisteer template
Posted by moraldi - 2010/07/22 12:32

Unfortunately the site is still in development. Is running on localhost. Here are 2 screen shots that might help
http://www.mediafire.com/imgbnc.php/bcfd498c43173d06b013c8f43641bee364.jpg
http://www.mediafire.com/imgbnc.php/01663177961925d9d7bbfeef8d55b9e46g.jpg

BTW: | am looking for an extension of Joomla having the following features:

éﬁg(ig?ble of displaying unlimited number of images which they are collected in a folder (using some nice transition

2. Capable of assign to each image an internal link of Joomla with "point and click" functionality

Do you have such an extension?

Re:Problem with Artisteer template
Posted by admin - 2010/07/22 12:43

Sorry, but screenshots can help in this case because we should see site template styles that find which of them are
conflicted with the extension. If you can't upload your site to an online server, could you provide your site template for
investigating purpose? Regarding the second question, you can try our free extension ARI Image Slider. This extension
creates image slideshow based on images from specific folder(s) and provides possibility to define images descriptions
and links images with links with help INI file. You can also be interested in our commercial image slide show extension
called ARI Image SlideShow. This extension can create image slide show based on images from specific folder(s), Flickr
photosets and Picasa albums. It also provides possibility to define links for images with help CSV file.

Regards,
ARI Soft
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Re:Problem with Artisteer template
Posted by moraldi - 2010/07/22 13:01

Here is the template you've asked
http://www.ari-soft.com/images/fbfiles/files/kotakidis.zip

| would like also to thank you for your suggestions as far as the extension is concerned.

Re:Problem with Artisteer template
Posted by admin - 2010/07/22 13:36

That avoid small rectangle, add the following CSS rule to template.css file of site template:

.art-post ul.es-items-container li.es-news-item

{

background-image: none;

}

Regarding the second issue, we can't reproduce it. It can depend on slider items. Could you open page with the slider in
a browser, choose 'File -> Save Page As -> Web Page, Complete' in a browser menu, save page to your local disk,
archive it and send to us by email that we can investigate it?

Regards,
ARI Soft

Re:Problem with Artisteer template
Posted by moraldi - 2010/07/22 14:08

The blue rectangle disappeared
Here is the complete page
http://www.ari-soft.com/images/fbfiles/files/Web_for_You_files.zip

Great support!

Re:Problem with Artisteer template
Posted by admin - 2010/07/23 08:51

Download the extension package in ‘Member Area' and upgrade 'ARI Easy Slider' module, please. It should resolve the
issue.

Regards,
ARI Soft

Re:Problem with Artisteer template
Posted by moraldi - 2010/07/23 10:06

It works like a charm!
| noticed another issue (sorry guys, | am not an experienced user)
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The {$readmore_link} predefined variables is not working. It displays the text of the link (I suppose) but it does not
displays the link itself. Do | have to add a 'Read More..." field in my article?

Re:Problem with Artisteer template
Posted by admin - 2010/07/23 10:11

Regarding new question, {$readmore_link} variable contains only link, not 'Read more' text or something another. It helps
to create read more link in different views. If you want to use 'Read More..." text link, use the following pattern, please:

Read More...

Regards,
ARI Soft

Re:Problem with Artisteer template
Posted by moraldi - 2010/07/23 10:28

Everything is working now!

Thank you very much again.
Thanks to your great support, I've already create a bookmark to your site for my future needs...
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