
Safari and Chrome Incompatibility
Posted by kokoruz - 2010/08/03 16:28
_____________________________________

Just finished testing in multiple browsers between Windows and Mac and discovered that the module does not function in
Safari and Chrome.  The display error between the two browsers is identical.

============================================================================

Re:Safari and Chrome Incompatibility
Posted by admin - 2010/08/03 18:11
_____________________________________

Hello,



Where we can see the issue? It can be conflict with a 3rd party extension. The module works without problems in Safari
and Chrome on our demo site.



Regards,

ARI Soft

============================================================================

Re:Safari and Chrome Incompatibility
Posted by kokoruz - 2010/08/03 19:05
_____________________________________

Based on seeing it work on the demo site I realize it must be a conflict.  I don't beleive it's a 3rd party issue but rather a
css issue.  Any ideas that would be causing this would be appreciated.



Thanks

============================================================================

Re:Safari and Chrome Incompatibility
Posted by kokoruz - 2010/08/03 19:13
_____________________________________

It wasn't the css like I thought. It was jquery getting loaded twice. Once by default in my template and once by the
module.  It's all good now.  Thanks again for leading me in the direction to solve the issue I had.

============================================================================

Re:Safari and Chrome Incompatibility
Posted by admin - 2010/08/04 06:09
_____________________________________

Good news. We glad that the problem solved.



Regards,

ARI Soft

============================================================================
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