CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/20 12:07

Hello

what css files do i need to changes to set RTL direction,
mainly in the Quiz component.

i tries some CSS files but they are to many..

thanks
adel

Re:CSS in the component for RTL arabic website
Posted by admin - 2010/10/20 13:12

Hello,
The component use the following CSS file on frontend:
/components/com_ariquiz/css/default.css

Regards,
ARI Soft

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/22 11:51

Thanks you for your answer, | tried to adjust the (com_ariquiz/css/default.css)for arabic RTL.
It helped but not all issues are solved.

please help me to find out how and where else to correct the formating for arabic. the attached screenshot errors should
show clear my problems:

| face the problem in both URLs
1- Quiz frontpage
2- Question frontpage

please see attachement

thanks for your support
adel

Re:CSS in the component for RTL arabic website
Posted by admin - 2010/10/22 11:54

Could you provide link where we can see the issue? If it's private you can provide it by email.

Regards,
ARI Soft

Re:CSS in the component for RTL arabic website
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Posted by elmasri - 2010/10/22 11:58

thank you so much
sure here are the URLS, please watch the different in IE and FireFox:

http://www.miraclechannel.com/index.php?option=com_ariquiz&task=quiz&quizld=1&Itemid=88

http://www.miraclechannel.com/index.php?option=com_ariquiz&task=question&ticketld=81f91e9dcf736ca7d494b071c276
e700&Itemid=88

thanks
adel

Re:CSS in the component for RTL arabic website
Posted by admin - 2010/10/22 16:06

Remove the following CSS property from ".ariQuizHeaderTable" which located in default.css file lines #1 - 7:

float: right;

Regards,
ARI Soft

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/22 16:42

Thanks for your support

but i am sorry it did not help,

i removed the first 7 lines in default.css

but it did not work out.

here is the new code please see the first 14 lines

.ariQuizHeaderInfo

{

width: 100%;
font-size: 100%;
text-align: right;
float: right;

}

.ariQuizProgressWrap

{

position: relative;
width: 100px;

border: 1px solid black;
}

thanks for reply
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Re:CSS in the component for RTL arabic website
Posted by admin - 2010/10/22 17:06

No need to remove all 7 lines. Just remove "float: right" property, it will look like:

.ariQuizHeaderlInfo

{

width: 100%;
font-size: 100%;
text-align: right;
}

instead of:

.ariQuizHeaderInfo
{

width: 100%;
font-size: 100%;
text-align: right;
float: right;

}

Regards,
ARI Soft

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/22 18:22

THanks again,

i did exactly as you said but still the same result.. can i just pass you the default.css and please have a look to it??
that might be the best.

thanks for reply
adel

http://lwww.ari-soft.com/images/fbfiles/images/css_format_error_ari_quiz_FireFox.jpg http://www.ari-
soft.com/images/fbfiles/images/css_format_error_ari_quiz_FireFox.jpg

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/22 18:53

please here is another screenshot

thanks
http://www.ari-soft.com/images/fbfiles/images/css_format_error_ari_quiz_FireFox2.jpg

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/22 19:38
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| can't continue to the first question in Internet Explorer.... http://www.ari-
soft.com/images/fbfiles/images/css_format_error_ari_quiz_EX1.jpg

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/22 19:44

| can't continue to the first question in Internet Explorer.... http://www.ari-
soft.com/images/fbfiles/images/css_format_error_ari_quiz_ EX1-d141¢c22d7b10e513118e615fae4df414.jpg

Re:CSS in the component for RTL arabic website
Posted by admin - 2010/10/25 07:11

Hello,
Could you provide temporary access to your Joomla! backend by email that we can modify default.css file?

Regards,
ARI Soft

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/25 12:52

| send you the needed infos per e.malil

thanks

Re:CSS in the component for RTL arabic website
Posted by admin - 2010/10/26 12:16

Try now please. BTW, 'Continue' button didn't show on quiz description page because it seems you used copy-paste
method when inserted quiz description and pasted text from MS Word document. In this case WYSIWYG editor adds a
lot of additional code which can brake correct page layout. We cleaned quiz description that it's shown correctly.

Regards,
ARI Soft

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/26 13:57

Thank you and thanks to all ari- support team for these great support and prompt replies.
| am really glad that i bought this Quiz component..

i went through the quiz steps and mostly great
just few point if you still can support me that will be great..

please see attached zip file..
i can even send it per e.mail
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thanks gain for all

adel http://lwww.ari-soft.com/images/fbfiles/files/snaglist_ari_quiz_arabic_26.zip

Re:CSS in the component for RTL arabic website
Posted by admin - 2010/10/27 11:08

Try now please. Everything should fixed except "wider text" because current layout doesn't provide ability to positioning
guestion block like on your screenshot.

Regards,
ARI Soft

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/27 11:28

Thanks again for your support..

| am sorry but the only thing i see it was correctedt is the
the (Show Correct Answer) which is great..

please let me know if i can try by my self to solve the other issues,
on which files i have work??

if it is a matter of time for you i still can wait, because it is very important for us to solve those Issues
thanks again for your feedback

adel

Re:CSS in the component for RTL arabic website
Posted by admin - 2010/10/27 11:32

Problem with statistics should be fixed too. Could you specify what version of IE you use?
PS: /components/com_ariquiz/view/question.html.php file can be edited that change question layout.

Regards,
ARI Soft

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/27 11:36

Specially this issue is important.. see screenshot
in Internet Explorer the layout is broken

thanks again
adel
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Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/27 11:37

http://www.ari-soft.com/images/fbfiles/images/Quiz_Statistics_IE_is_broken.jpg

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/27 11:38

I have IE version 8

thanks
adel

Re:CSS in the component for RTL arabic website
Posted by admin - 2010/10/27 11:46

On our side it looks like on screenshot below:
http://www.ari-soft.com/images/fbfiles/images/ie8.jpg
Could you provide exact link to quiz statistics page which you use?

Regards,
ARI Soft

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/27 11:50

in your screenshotit looks good.
here is the direct link from my IE. version 8

http://www.miraclechannel.com/index.php?option=com_ariquiz&task=quiz_finished&ticketld=cd0e51fe3947ecc23ecb5ac?2
11fbaa22&Iltemid=88

Re:CSS in the component for RTL arabic website
Posted by admin - 2010/10/27 11:54

Thanks. Try now.

Regards,
ARI Soft

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/27 12:11

Thanks..
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one step further.. :) the possitioning now is ok,
but still what is missing in IE is the question and subject discription (Question label)

see screenshot below
thanks
adel

http://www.ari-soft.com/images/fbfiles/images/question_text_and_discription_missing_IE.jpg

Re:CSS in the component for RTL arabic website
Posted by admin - 2010/10/27 12:45

This problem with 'Page Peel Banner' module. It can't load necessary flash file due to restriction configuration of your
server. You can check web server log, it will contain 403 HTTP error. Disable this module or configure server that this
module can load necessary flash objects.

Regards,
ARI Soft

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/27 12:56

Thanks
that was the reason..

i am fighting now to find out how to make the text area wider..
this is all what i need for the moment, i dont need to move or reposition any blocks

thanks

Re:CSS in the component for RTL arabic website
Posted by admin - 2010/10/27 13:06

Is it normal if it will look like on screenshot below?
http://www.ari-soft.com/images/fbfiles/images/layout.jpg

Regards,
ARI Soft

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/27 13:13

Oh yes,
that is great please correct it as your last screenshot,,

i will be happy with that, but now we dont have te 4 boxes on the top left side,, i have now idea what for those blocks..

but the layout you send on the screenshot is great..
could please make it??

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 14 May, 2024, 21:07



thanks

adel

Re:CSS in the component for RTL arabic website
Posted by admin - 2010/10/27 13:22

Try now.

Regards,
ARI Soft

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/27 13:52

Thank you so much
Great Suppot fromARI Soft
so far is great.

i will Review the component and Support in Joomla.org Extension.
more than Excellent | can't say :)

| will contact you in case of new difficult issues..

thanks
adel elmasri

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/28 07:22

| have two questions.

1- could you please tell me what are all files you have updated for arabic language? i have another licence from ARI Quiz
for another website called nlschool.org and | want to try by myself to adjust for arabic language..

2- | baught this licence for miraclechannel.com on the 19. october 2010.. but still did not receive the production License
Key.
when should i receive it??

thanks
adel

Re:CSS in the component for RTL arabic website
Posted by admin - 2010/10/28 07:29

1. We have modified the following files:
/components/com_ariquiz/css/default.css

/components/com_ariquiz/view/question.html.php
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and add the following CSS rules to site template because default site template styles causes problem in |IE 8+:

this is site template specific CSS rules, if you use another template on the second site, this isn't require.

2. Production license key can be generated in Member Area. Check that you logged on our site under correct account
because you have two accounts.

Regards,
ARI Soft

Re:CSS in the component for RTL arabic website
Posted by elmasri - 2010/10/28 07:49

Thanks again
everything went well
great support

adel

Learning path and user access
Posted by elmasri - 2010/10/28 20:07

| hope i am not bothering you..
but i tried my best before i write you now

Section created:
new life school

categoriy created and assigend to the section
new life school part 1 (cat)
new life school part 2 (cat)

created content articles and assigned articles to the section and categories

Basic question >> content article
http://www.miraclechannel.com/index.php?option=com_content&view=article&id=290

Advanced question >> content article
http://www.miraclechannel.com/index.php?option=com_content&view=article&id=291

Quizzes component:
created quizzes part 1 and part 2
assigned the quiz categories accordingly

Plug-ins:
ARI Quiz Learning Path
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Quiz category (Basic) assigned to content category (new life school part 1)
Quiz category (Advanced) assigned to content category (new life school part 2)

i am not sure what i am doing wrong
after i register i still can go through part 2 (Advanced) without finishing part 1 (Basic)
i cant figure out where my problem is

please advice

thanks
adel

Re:Learning path and user access
Posted by admin - 2010/10/29 11:11

At first fill free to ask any questions about the extension. Regarding your question, now it should work fine. The problem
occurred due to you selected "Basic" and "Advanced" quiz categories in different learning paths (in #1 and #2). We
selected it in learning path #1 and now it should work.

Regards,
ARI Soft

Re:Learning path and user access
Posted by elmasri - 2010/10/29 12:35

Thank you so mcuh..
It works great because of your prompt support

This ARI QUIZ component is very good also The plug in (ARI Quiz Learning Path) just made the Quiz component very
special and useful.

thanks again
adel

No result e.mails were sent to the user or admin
Posted by elmasri - 2010/11/09 07:20

Good day,

so far the Quiz system runs good,

the problem i face now is that,

No result e.mails were sent to the user or admin

after finishing the quiz and click on e.mail result button, nothing is sent neither to the user nor admin.
could you please help!

thanks
adel
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Re:No result e.mails were sent to the user or admin
Posted by admin - 2010/11/09 08:25

Hello,
Could you provide temporary access to your Joomla! backend by email that we can investigate this issue?

Regards,
ARI Soft

Re:No result e.mails were sent to the user or admin
Posted by elmasri - 2010/11/09 08:36

Thanks
the login info war mailed to you

adel

Re:No result e.mails were sent to the user or admin
Posted by admin - 2010/11/09 08:47

We have created test used on your site and when we click "Email" button at the end of a quiz we receive quiz results.
Check "Junk" and "Spam" folder in your mailbox please.

Regards,
ARI Soft

Re:No result e.mails were sent to the user or admin
Posted by elmasri - 2010/11/09 09:13

thanks for your support

No.. it did not arrive even in Junk mail
also the admin does not receive any,

| have tried all what i can before contacting you today..

could you please check all my settings on the
* Quizzes
* Quiz Categories
* Question Categories
* Question Templates
* Text Templates
* Mail Templates
* Quiz Results
* Templates

thanks
adel

Re:No result e.mails were sent to the user or admin
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Posted by admin - 2010/11/09 13:40

Administrators didn't receive letters because "Template" parameter were not defined in quiz settings.

Regards,
ARI Soft
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