
save and close buttons in backend do not work
Posted by Marsm - 2023/08/29 08:43
_____________________________________

in backend, save and close buttons do not work for quiz, quiz categories and others.

Do you have any idea what can cause this problem?



I use Joomla 4.3.4, Ariquiz 3.10.4 and php 8.1

============================================================================

Re:save and close buttons in backend do not work
Posted by admin - 2023/08/29 09:01
_____________________________________

Hello,



Could you provide a temporary access to your J! backend by email so we can investigate the problem? We checked it
with the same configuration on our test server and the described functionalities work fine.



Regards,

ARI Soft

============================================================================

Re:save and close buttons in backend do not work
Posted by Marsm - 2023/08/29 09:11
_____________________________________

Solved! I did a reinstall which solved the problem. Probably something went wrong with the first install.

Thanks for your quick repons!

============================================================================

Re:save and close buttons in backend do not work
Posted by admin - 2023/08/29 09:14
_____________________________________

Probably a cache problem. In any case if the problem appears again, let us know.



Regards,

ARI Soft

============================================================================

Re:save and close buttons in backend do not work
Posted by Marsm - 2023/08/29 09:32
_____________________________________

Close button ok, but now I have a problem with save button. It gives this error: 0 Class 'JArrayHelper' not found.

Changed tot php 7.4 without effect.

============================================================================

Re:save and close buttons in backend do not work
Posted by admin - 2023/08/29 10:15
_____________________________________

Update the component to v. 3.10.5 please.



Regards,

ARI Soft

============================================================================

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 18 May, 2024, 20:33



Re:save and close buttons in backend do not work
Posted by Marsm - 2023/08/29 10:28
_____________________________________

Done, works fine! Thanks.

============================================================================
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