
questions not loading
Posted by Marsm - 2023/08/21 08:00
_____________________________________

Hi,

I am using AriQuiz 3.10.1, Joomla 4.3.3 and php 7.4.

When I start a quiz the first question is not loading, see screen.
Any idea?

Regards https://www.ari-
soft.com/images/fbfiles/images/Screenshot_Note_reading_exercise_1_Names_of_the_white_keys.png

============================================================================

Re:questions not loading
Posted by admin - 2023/08/21 08:09
_____________________________________

Hello,

Could you provide a link to a page where the problem occurs? You can send it by email.

Regards,
ARI Soft

============================================================================

Re:questions not loading
Posted by admin - 2023/08/21 08:55
_____________________________________

It seems 301 redirect is configured incorrectly in web server config. It should be only for GET requests.

Regards,
ARI Soft

============================================================================

Re:questions not loading
Posted by admin - 2023/08/21 09:17
_____________________________________

As a temporary solution you can replace the following code in /views/question/tmpl/default.php file:


baseUrl: '/index.php',


with the following one:


baseUrl: '/',


but with the next update it will be reverted back.

Regards,
ARI Soft
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Re:questions not loading
Posted by Marsm - 2023/08/22 08:05
_____________________________________
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Problem solved. It was a SEO component that caused the 301 redirect.
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