Embed Code

Posted by Kim Tabori - 2023/07/07 10:37

Hello
Am | able to use embed code for Ariquizzes?
If yes how would | do this please

Regards Kim

Re:Embed Code

Posted by admin - 2023/07/08 05:04

Hello,
Do you want to embed quiz into a Joolmla! article or to a remote site?

Regards,
ARI Soft

Re:Embed Code

Posted by Kim Tabori - 2023/07/08 13:06

| need to add it to a remote site ie Kajabi

Re:Embed Code

Posted by admin - 2023/07/09 06:19

You can use link in the following format for element:

index.php?option=com_ariquiz&view=quiz&quizld=1&tmpl=component

Just specify the desired quiz ID.

Regards,
ARI Soft

Re:Embed Code

Posted by Kim Tabori - 2023/07/09 11:55

Many thanks,
If my normal link is below...

https://shippingcollege.co.uk/index.php?option=com_ariquiz&view=quiz&quizld=144
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Would | be correct in embedding it as follows:

https://shippingcollege.co.uk/index.php?option=com_ariquiz&view=quiz&quizld=1441&tmpl=component

Re:Embed Code

Posted by admin - 2023/07/09 11:58

Correct.

Regards,
ARI Soft

Re:Embed Code

Posted by Kim Tabori - 2023/07/14 13:00

| have added the iframe code to my website (see below) but the exam is now not saving the answers and after you save
the quiz is says "The selected exam is not available, please contact your e-Tutor" but | don't have any restrictions on this
exam?

Secondly and more importantly ... it is not saving the answers and also not saving the end time and date, this shows as
empty.

Please assist urgently.

Regards Kim

Re:Embed Code

Posted by Kim Tabori - 2023/07/14 13:45

| have just picked up that on my Firefox browser the program saves the exam results however on the Chrome browser it
is giving me the below issue.

This is an issue for all my students as well. Even though | have cleared by cache in Chrome it still persists.
How can we fix this please.

Regards Kim

Re:Embed Code

Posted by admin - 2023/07/15 12:53

Your HTML code is incorrect. It should be:
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Please compare it with your code. If you use a WYSIWYG editor, try to switch it to plain text mode and correct the code.

Regards,
ARI Soft

Re:Embed Code

Posted by Kim Tabori - 2023/07/15 13:16

Thank you | have updated this. It is showing the font type correctly now.

Chrome Browser - Unfortunately the exam is still not saving the answers and after you save the quiz is says "The
selected exam is not available, please contact your e-Tutor" but | don't have any restrictions on this exam?

Secondly and more importantly ... it is not saving the answers and also not saving the end time and date, this shows as
empty on the results screen.

Firefox Browser - | have tried this on a Firefox browser and the program saves the exam results and provides the exam
results on the screen. So working perfectly.

Please assist urgently.

Re:Embed Code

Posted by admin - 2023/07/16 08:28

Could you provide a link to a page where the problem occurs?

Regards,
ARI Soft

Re:Embed Code

Posted by Kim Tabori - 2023/07/18 15:18

Please use the login | provided for the other query on font size

https://www.shippingcollege.com/login

| even downloaded another browser Opera and had the same issue as Chrome.

The exam only shows the results and saves the results after you click the back button on the browser, there seems to be
a loading trigger issue.

See attached screen shots.

Please could you look at this for me. https://www.ari-soft.com/images/fbfiles/images/Ari_3.png

Re:Embed Code

Posted by Kim Tabori - 2023/07/18 15:27
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additional screenshot https://www.ari-soft.com/images/fbfiles/images/Ari_1.png

Re:Embed Code

Posted by Kim Tabori - 2023/07/18 15:27

additional screenshot 2 https://www.ari-soft.com/images/fbfiles/images/Ari_2.png

Re:Embed Code

Posted by admin - 2023/07/19 17:44

We can't open the page:
https://www.ari-soft.com/images/fbfiles/images/not_quiz.jpg

Regards,
ARI Soft

Re:Embed Code

Posted by Kim Tabori - 2023/07/20 06:04

Please try now

Re:Embed Code

Posted by Kim Tabori - 2023/07/24 11:59

Hello please could you assist

Re:Embed Code

Posted by Kim Tabori - 2023/07/25 11:00

I have received the below from my hosting website

"After liaising with my team, we would suggest that you reach out your program developer to create a new code or polish
up the code so that it would be compatible with all Browsers"

Re:Embed Code

Posted by admin - 2023/07/27 13:14

The problem is fixed.

Regards,
ARI Soft
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Re:Embed Code

Posted by Kim Tabori - 2023/07/27 13:23

Thank you very much, the iframe is working perfectly now.

Re:Embed Code

Posted by Kim Tabori - 2023/09/24 14:54

Thanks this work well for computer or laptop view however it is not showing nicely on mobile phones...the questions are
cut off on the right of the screen and you cannot scroll over and it does not wrap around. Can you please help me with
this? https://www.ari-soft.com/images/fbfiles/images/Ariquiz_mobile_view.jpg

Re:Embed Code

Posted by admin - 2023/09/25 15:59

Could you provide a link to a page where the problem occurs?

Regards,
ARI Soft

Re:Embed Code

Posted by Kim Tabori - 2023/09/26 10:01

Yes sure you would need to view this on your mobile, links work perfectly on computers
https://shippingcollege.co.uk/index.php?option=com_ariquiz&view=quiz&quizld=150

Re:Embed Code

Posted by admin - 2023/09/26 19:13

It looks like on the attached screenshot:
https://www.ari-soft.com/images/fbfiles/images/quiz_mob.jpg

Regards,
ARI Soft

Re:Embed Code

Posted by Kim Tabori - 2023/09/26 19:19

My students have been complaining that the questions are cut off like the image | sent you and my mobile phone does
that as well

Re:Embed Code

Posted by Kim Tabori - 2023/09/26 19:23
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my apologies | sent you the standard code and not the iframe code, please see the code below

Re:Embed Code

Posted by Kim Tabori - 2023/09/26 19:24

| have also registered you as a student so you can test the assessment, using your mobile phone log in and click Week 1
and then Assessment

Re:Embed Code

Posted by admin - 2023/09/29 13:24

Could you provide a link to a page where this code with IFRAME is used so we have ability investigate the issue? It
works fine when we insert this code into an empty HTML file.

Regards,
ARI Soft

Re:Embed Code

Posted by Kim Tabori - 2023/09/30 07:57

Yes sure, please find below, | logged into my ecampus on my mobile phone and opened the exam link from within the
iframe

https://www.shippingcollege.com/products/air-freight-foundation-certificate-
course/categories/2147941760/posts/2149117206

Re:Embed Code

Posted by admin - 2023/10/01 11:53

Try to add style="max-width:100%;display:block" attribute to IFRAME element. It will look like:

Regards,
ARI Soft

Re:Embed Code

Posted by Kim Tabori - 2023/10/01 15:49

Many thanks this works well in that | can scroll to the right to see complete the form and it questions wrap, just that is
now cuts off the question number, see attached https://www.ari-soft.com/images/fbfiles/images/ariquiz_question_no.jpg
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Re:Embed Code

Posted by Kim Tabori - 2023/10/01 16:02

Just checked the computer view and it also drops the question number here, see attached https://www.ari-
soft.com/images/fbfiles/images/ariquiz_question_no-a880dalb3d20c88ccd7fad77ec25ab7c.jpg

Re:Embed Code

Posted by admin - 2023/10/02 16:11

This is a problem with custom styles for quiz component. Add the following CSS rule to a site template CSS file on site
where quiz component is hosted:

body #ariQuizContainer .aq-question-title {
min-width: 80px;
}

Regards,
ARI Soft

Re:Embed Code

Posted by Kim Tabori - 2023/10/09 09:06

Many thanks for your kind assistance, please could you confirm that | need to place this code into this folder, see
attached.

Re:Embed Code

Posted by admin - 2023/10/09 09:16

The attachment is missed. You can send it by email.

Regards,
ARI Soft

Re:Embed Code

Posted by Kim Tabori - 2023/10/09 09:56

yes sure

Re:Embed Code

Posted by admin - 2023/10/09 10:09

Check the mail please.
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Regards,
ARI Soft
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