
Mistake of white screen and no elements
Posted by Yerlan - 2023/03/28 11:49
_____________________________________

Hello!
Today We've next mistake with white screen and no elements in the component Ari Quiz. The version PHP 7.4 on the
web-server!
Web-ser logs:
2023-03-28 17:35:40	Access	79.133.190.189	200	GET
/administrator/index.php?option=com_ariquiz&view=quiz&task=edit&quizId=6 HTTP/1.0
 
2023-03-28 17:36:02	Error	79.133.190.189	500	GET
/administrator/index.php?option=com_ariquiz&view=quiz&task=edit&quizId=6 HTTP/1.0

What's the mistake?

Sincerely, Yerkin

============================================================================

Re:Mistake of white screen and no elements
Posted by admin - 2023/03/28 11:54
_____________________________________

Hello,

Could you check web server error log? You provided access log and it doesn't contain error messages.

Regards,
ARI Soft

============================================================================

Re:Mistake of white screen and no elements
Posted by Yerlan - 2023/03/28 12:33
_____________________________________

What do you need other information from us yet? Help us to fix this mistake?

Sincerely, Yerlan

============================================================================

Re:Mistake of white screen and no elements
Posted by admin - 2023/03/30 11:50
_____________________________________

We need error message(s) from error log.

Regards,
ARI Soft

============================================================================

Re:Mistake of white screen and no elements
Posted by Yerlan - 2023/03/30 13:40
_____________________________________

Hello. I had to fix it and no more questions! 

Sincerely, Yerlan

============================================================================
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