
HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by Kim Tabori - 2022/11/12 14:02
_____________________________________

I am getting an error message "problem connecting to server" domain.com says it is a ARI component issue please could
you assist urgently

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by admin - 2022/11/12 19:41
_____________________________________

Hello,

Could you provide a link to a page where the problem occurs?

Regards,
ARI Soft

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by Kim Tabori - 2022/11/13 08:35
_____________________________________

Hello

Please try the below two links, all the exams are having the same issue

https://ecampus.shippingcollege.com/index.php?option=com_ariquiz&view=quiz&quizId=176

https://ecampus.shippingcollege.com/index.php?option=com_ariquiz&view=quiz&quizId=204

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by admin - 2022/11/14 08:28
_____________________________________

We can start the quiz without problem:

 https://www.ari-soft.com/images/fbfiles/images/quiz-cba4fe9a8a305715ccf5cc7a86d1ecfe.jpg 

Could you specify if any specific steps are required to reproduce the issue.

Regards,
ARI Soft

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by Kim Tabori - 2022/11/14 11:50
_____________________________________

Thanks it seems to be working now however my developer says that is won't work on Joomla 4 when he tries to upgrade
it

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by Kim Tabori - 2022/11/14 12:22
_____________________________________

Sorry just checking again the links work when you click them to open however when you try to save them they don't save
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the results

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by Kim Tabori - 2022/11/25 10:46
_____________________________________

I have checked the logs and could find the below errors on the domain

==============================
 PHP Warning: Declaration of AriConfig::set($name, $val) should be compatible with
Joomla\CMS\Object\CMSObject::set($property, $value = NULL) in
/home/shippflk/public_html/administrator/components/com_ariquiz/kernel/Utils/class.Config.php on line 45
 PHP Warning: Declaration of AriDateUtility::toUnix($date, $local = true) should be compatible with
Joomla\CMS\Date\Date::toUnix() in
/home/shippflk/public_html/administrator/components/com_ariquiz/kernel/Utils/j16/class.DateUtility.php on line 53
 PHP Warning: Declaration of AriQuizTableQuiz::_getAssetParentId() should be compatible with
Joomla\CMS\Table\Table::_getAssetParentId(?Joomla\CMS\Table\Table $table = NULL, $id = NULL) in
/home/shippflk/public_html/administrator/components/com_ariquiz/tables/quiz.php on line 304
 PHP Warning: Declaration of AriQuizControllerQuiz::display() should be compatible with
Joomla\CMS\MVC\Controller\BaseController::display($cachable = false, $urlparams = Array) in
/home/shippflk/public_html/components/com_ariquiz/controllers/quiz.php on line 26
 PHP Warning: Declaration of AriQuizStorage::set($propName, $value) should be compatible with
Joomla\CMS\Object\CMSObject::set($property, $value = NULL) in
/home/shippflk/public_html/administrator/components/com_ariquiz/kernel/Application/ARIQuiz/Utils/class.QuizStorage.ph
p on line 167
 PHP Warning: Declaration of AriXmlHelper::getData($rootNode, $tagName = NULL, $default = NULL) should be
compatible with AriXmlHelperBase::getData(&$rootNode, $tagName = NULL, $default = NULL) in
/home/shippflk/public_html/administrator/components/com_ariquiz/kernel/Xml/j30/class.XmlHelper.php on line 40
 PHP Warning: Declaration of AriParameter::render($title, $name, $group, $options) should be compatible with
JParameterLegacy::render($name = 'params', $group = '_default') in
/home/shippflk/public_html/administrator/components/com_ariquiz/kernel/Joomla/Html/class.Parameter.php on line 87
 PHP Warning: Declaration of AriQuizSubViewQuizFormGuestForm::display($quiz, $tpl = NULL) should be compatible
with Joomla\CMS\MVC\View\HtmlView::display($tpl = NULL) in
/home/shippflk/public_html/components/com_ariquiz/views/quizform/guestform/view.html.php on line 19
 PHP Warning: Declaration of AriQuizViewQuiz::display($quiz, $errorCode, $formView, $tpl = NULL) should be
compatible with Joomla\CMS\MVC\View\HtmlView::display($tpl = NULL) in
/home/shippflk/public_html/components/com_ariquiz/views/quiz/view.html.php on line 21
 PHP Warning: Class '\Joomla\CMS\Document\Renderer\Html\ModulesRenderer' not found in
/home/shippflk/public_html/libraries/loader.php on line 663
==============================

As we are not into coding and development, you can contact your website developer to check the issue.

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by admin - 2022/11/26 11:14
_____________________________________

It is just warnings, not errors and they are not affected on functionality. BTW, the extension doesn't support Joomla! 4.x.

Regards,
ARI Soft

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by Kim Tabori - 2022/12/27 09:00
_____________________________________

Thanks for your reply.
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Please advise what we must do as there is no Joomla 4.0

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by Kim Tabori - 2022/12/30 11:35
_____________________________________

Please advise

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by admin - 2022/12/30 12:22
_____________________________________

The extension is not ready for J! 4.0. If you strongly need install J! 4.0 then currently only possible solution to use another
extension which is compatible with J! 4.0.

Regards,
ARI Soft

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by Kim Tabori - 2022/12/30 12:50
_____________________________________

so basically I have to find another provider?

or create a new website? using wordpress?

If I create a new website can I carry across my purchase to that platform as you no longer offer it on Joomla?

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by admin - 2023/01/03 15:22
_____________________________________

We have "ARI Stream Quiz" plugin for WordPress and currently it can help trivia quizzes and personality tests. This
plugin is not the same as "ARI Quiz" for Joomla! "ARI Quiz" for Joomla! 4.x will not be available in next coming months.

Regards,
ARI Soft

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by Kim Tabori - 2023/01/04 11:04
_____________________________________

Please advise when/if it is going to be launched as I need to decide if I am going to have to find another option or not and
don't want to leave it to the last moment.

I have seen comments previously that say "Currently we are not working on Joomla! 4.x support. We are working on new
version of quiz plugin for WordPress. After this we will create a new version for Joomla!" and dated one year and six
month ago...

It is important to let your clients know as there business (ie livelihood) depends on the upgrade.

============================================================================
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Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by andrej - 2023/02/07 10:30
_____________________________________

You leave a large group of people with no way out. I was hoping you'd update the Quiz too. After all, this module cost
quite a bit...


regards
Andrzej

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by Kim Tabori - 2023/02/07 11:31
_____________________________________

Please may we have your reply, I have been with ARIQuiz for the last 8 years....I need to know what is coming

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by admin - 2023/02/08 12:13
_____________________________________

Hi there,

Sorry we can meet your needs. Unfortunately each major Joomla! version doesn't provide backward compatibility so it
needs to rewrite the whole extension. Currently we are focused on creating new quiz plugin for WordPress after this we'll
re-use it to create quiz component for Joomla! 4 with less dependences Joomla! framework.

If you want to move to Joomla! 4 soon then you can migrate to another a quiz extension with Joomla! 4.x.

Regards,
ARI Soft

============================================================================

Re:HIGH URGENT - Joomla 3.10.11 ARIQUIZ
Posted by Marsm - 2023/02/09 20:26
_____________________________________

Will it going to be possible to update the Joomla 3 AriQuiz to the new Joomla 4 Ari Quiz version?
Or is the new Joomla 4 Ari Quiz version completely different and is update not possible?

Regards

============================================================================
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