Error Instalation in Joomla 3.9.23
Posted by sarcas28 - 2021/06/27 09:39

Hi,

| try to install in Joomla last Stable Version and last version of ARI Quiz downloaded today and recive this error. Attached
screenshoots.

How to solve it?

Thank you!

System Screenshoot
Error Screenshoot

Re:Error Instalation in Joomla 3.9.23
Posted by admin - 2021/06/28 13:17

Hello,
Do you use the latest version of the extension which is available in "Member Area" on our site?

Regards,
ARI Soft

Re:Error Instalation in Joomla 3.9.23
Posted by sarcas28 - 2021/06/28 13:58

Yes! | downloaded this week the extension located in Member Area.

Re:Error Instalation in Joomla 3.9.23
Posted by admin - 2021/07/05 10:39

Could you provide a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

Re:Error Instalation in Joomla 3.9.23
Posted by sarcas28 - 2021/07/05 12:01

Yes no problem. Please give me an email to send access data.

Re:Error Instalation in Joomla 3.9.23
Posted by admin - 2021/07/05 12:08

Use this email.

Regards,
ARI Soft
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Re:Error Instalation in Joomla 3.9.23
Posted by sarcas28 - 2021/07/10 16:58

Hi,

Thanks. | send the Mail.

Re:Error Instalation in Joomla 3.9.23
Posted by thank_you_ari - 2021/07/13 22:54

| just purchased AriQuiz and getting 500 server error when trying to install.
When | try to install AriQuizLite | get a different error-

"An error has occurred.
0 Non-static method AriKernel::init() cannot be called statically"

???
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