buying your product but..

Posted by masky007 - 2010/08/22 15:51

Hello i am very much interested for your product but before i give money for ARI Quiz i would like to know if it do the job
for what i need it to do. because i already spent money to another and i have to change it now :/

The thing is that i use Alpha User Points and Community Builder. My users are getting points for various things like
publishing reading etc and therefore they are accumulating points day by day. However.. i want to make a Quiz that will
be performed once a week and i want only people that will BUY (spent given amount of points) to be able to join the quiz.
How can i do that if it can be done somehow?

| saw that you have plugins for CB and AUP.. but please give me some answers .. maybe one more third party product
will do the job? (oh i forgot to say that my quiz will stand in menu's so i want to protect menus if that makes any
difference)

thanks in advance
i look forward in doing business with you guys.

Best Regards
T.Kire

Re:buying your product but..

Posted by admin - 2010/08/22 20:11

Hello,

Thank you for your interest in our extension. Regarding your questions, we provide plugin for CB which shows quizzes
results in CB user profile. We also provide plugin for AUP extension which can add user points when a user passed a

quiz. For your case we can create a new plugin which will check if a user has enough user points for getting access to
selected quiz and if the user can get access to the quiz, specific number of user points will be discarded.

Regards,
ARI Soft

Re:buying your product but..

Posted by masky007 - 2010/08/22 20:24

for how much you can create that user?

Re:buying your product but..

Posted by admin - 2010/08/22 20:25

Maybe you mean plugin not user?

Regards,
ARI Soft

Re:buying your product but..

Posted by masky007 - 2010/08/22 20:27

yeah sorry i mean plugin :). And in what time you can make this modification?
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Re:buying your product but..

Posted by admin - 2010/08/22 20:36

We can create it for free because it can be useful for other customers. Implementation of this plugin takes a couple of
days after purchase the component.

Regards,
ARI Soft

Re:buying your product but..

Posted by masky007 - 2010/08/22 20:45

niceeee, but first ill wait for the plugin to be updated in the download section.... and than wiola!
(i don't want to be rude but since i already spent almost 90$ and they(don't wanna name them) did not met my
requirements, i am extra careful now..)

And from what iv seen on the demo page.. i love it.. however one more question.Can i add video question from youtube
or maybe start another plugin in the AriQuiz extension.. plugin like AllVideos (by JoomlaWorks) by impleting code
({youtube}link{youtube} in the text and the video to be updated

a question .. i.e. Who is this one in the video?.

note: when i did the test in the test page it seemed that the ajax didn't work properly the first time. The page kept
reloading, when i tried the test again it worked ok, is this a issue or it's normal?

thanks for your kind and fast replay!

Re:buying your product but..

Posted by admin - 2010/08/22 20:51

Video can be embed into a question with help AllVideo plugin, you can read about it here see F.A.Q. tab. About demo
page and AJAX, it should work always, we have checked it and it works fine. Could you say what browser you use?

Regards,
ARI Soft

Re:buying your product but..

Posted by masky007 - 2010/08/22 20:54

sure..
Latest version of Mozilla Firefox 3.6.8

and what about the plugin? Do we have an agreement :unsure: ?

Re:buying your product but..

Posted by masky007 - 2010/08/22 21:20

something i noticed .. my internet connection is kinda crappy tonight.. prolonged waiting time than usual before page is
reloaded, maybe that's causes the ajax not to work properly always.. dunno just a point.
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Re:buying your product but..

Posted by masky007 - 2010/08/22 21:27

please for a fast replay if possible i am waiting you and than going in bed.
Thanks

Re:buying your product but..

Posted by admin - 2010/08/23 06:36

We have checked it in FireFox 3.6.8 and it works. BTW, nobody of our customers don't report about this problem. About
plugin, we can implement it within a couple of days after purchasing component.

Regards,
ARI Soft

Re:buying your product but..

Posted by masky007 - 2010/08/23 17:06

| respect your decision but as i said before, this time i am not giving my money on a promise, until i see the plugin in the
download section i am not buying ARI Quiz...(however i don't really know why you want me first to buy it than to make
the plugin, and that plugin as you said before will be free and available for everyone... i just don't see the point.)

I hope you change your mind and save me from searching another company that can cover my needs.

(my previous software seller promised exactly as you did. actually he promised to make edit to the core of their product in
order to make their quiz to be able to work with VirtueMart... and they pretty much f**ed me up)

Thanks in advance

Re:buying your product but..

Posted by admin - 2010/08/24 09:33

Yes, this plugin can be useful for other customers, but nobody didn't request this plugin before and now we have other
activities, we need to select a developer for implementing this extension. We value our reputation and you can get refund
if we do not to do then what was promised.

Regards,
ARI Soft

Re:buying your product but..

Posted by Meidini - 2010/09/27 07:46

Hi, Can you please prepare the above plugin for me please? | have purchased Ari Quiz today on the basis that you will
prepare one for me as you have mentioned above.

Similar with the above guest, | need to have an integrated Ari Quiz - alphauserpoint plugin which can also:

1. deduct certain amount of points if they join a quiz. There will be different point price for different quizes. There can also
be free point quizes;

2. | also want the quiz to be able to appear in the menu. guest can see the menu but if they want to join the quiz, there
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will be a message saying that "you are not registered users and you will need to have points to be deducted if you want
to join the quiz". so they will have to register.

It is similar with what the above user want to have.
Please let me know when can you provide me with the extension. | need it urgently.

Thank you

Re:buying your product but..

Posted by admin - 2010/09/27 10:05

Hello,
We will provide updated component within 2 days.

Regards,
ARI Soft

Re:buying your product but..

Posted by admin - 2010/09/29 12:10

We have sent updated component and plugins by email.

Regards,
ARI Soft

Re:buying your product but..

Posted by Meidini - 2010/09/30 02:11

Hi Ari-Soft Team,

Thank you very much for the updated components and plugin. | have not installed them yet but this is really good
service!! Thank you so much. | believe that the update and plugin can also help other customers. | saw this request from
other customer as well (see post: http://www.ari-soft.com/ARI-Quiz-Feature-Request/2703-3-features-to-
implement.html#2703 ). Not just the one initiating this post.

| have already installed Ari Quiz component in my site and saved a couple hundred of questions.
So, | have questions about installation:

1. To install the component's updated version, do | need to uninstall the original component first?

2. If I need to uninstall the original component first, will all previous works be gone (all questions that have been saved in
the question bank) as well, along with the uninstall of the original component? or

3. Can | just install the updated component, and the updated component will automatically override any overlapping
items from the original version?

4. Can | install the alpha user points reducer plugin and also the original alpha user point plugin?

Thank you very much Aplha User Team,
You have a good customer service!

Re:buying your product but..

Posted by admin - 2010/09/30 06:22
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Hello,
You are welcome. Regarding your questions:

1, 2 and 3. Uninstall previous version and install new version through standard Joomla! installation page. All quizzes data
remain untouched during upgrade process.

4. Yes, the plugins can be used together.

Regards,
ARI Soft

Re:buying your product but..

Posted by Lemonbear - 2010/10/03 00:50

can i ask a question?

Why this plugin (if you say it's free) its not in the download area of the plugins for paid Ari Quiz, also why you send the
update on the eMail only to this user and not to all.

Just asking never seen something like this :/

note: i dont even use paid quiz but this makes me think why o why they work like this

Re:buying your product but..

Posted by admin - 2010/10/03 05:41

Yes, it's free but available only for 'ARI Quiz' subscribers. We are working on improvement of ‘Member Area' that only
subscribers have access to 'ARI Quiz' addons.

Regards,
ARI Soft

Re:buying your product but..

Posted by Meidini - 2010/10/05 04:14

Hi,

i have installed the updated component and new plugin, enabled the rule, and set out a number for the alpha user point
property in the quiz manager, but they don't work at my site.

| can still join the quiz, eventhough | do not have sufficient points.

The points accumulated elsewhere in my website should be a currency for users to buy access to the quiz.
If i can join the quiz without having sufficient points, the system in my website won't work.

maybe | got it wrong somehow?

Please help.. :S

Re:buying your product but..

Posted by admin - 2010/10/05 05:16
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Hello,
Could you provide temporary access to your Joomla! backend by email that we can investigate this issue?

Regards,
ARI Soft

Re:buying your product but..

Posted by Meidini - 2010/10/05 08:34

Hi Ari Team,
I have sent the temporary administrator account to your mail. Please check.

Thank you!
Meidini

Re:buying your product but..

Posted by admin - 2010/10/05 09:30

Hello,
Try now please. You forgot to enable 'System - ARI Quiz Alpha User Points Reducer' plugin.

Regards,
ARI Soft

Re:buying your product but..

Posted by masky007 - 2010/10/19 16:31

Can you please eMail me with the plugin as well or tell me where i can download it.
Thanks

Re:buying your product but..

Posted by admin - 2010/10/19 16:33

We send it to customers only.

Regards,
ARI Soft

Re:buying your product but..

Posted by masky007 - 2010/10/19 16:36

we have somehow worked out i think, check my email kire_the_...@hotmail.com .. if you don't mind so if it's ok i would
like to give atry to it
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Re:buying your product but..

Posted by admin - 2010/10/19 16:41

Check your mail please.

Regards,
ARI Soft
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