Multiple Drop Down Questions
Posted by enginbasturk61 - 2017/10/25 06:11

When | am trying to upload multiple drop down questions (importing from excel) it gives an error

An error has occurred.
0 Call to a member function getName() on boolean

Need your urgent help http://www.ari-soft.com/images/fbfiles/images/ari-e075e6a633f66b2c11519bbb4f28e10d.png

Re:Multiple Drop Down Questions
Posted by admin - 2017/10/25 06:42

Hello,

Send an CSV file which you use to import questions and a temporary access to your J! backend by email so we can
investigate the problem.

Regards,
ARI Soft

Re:Multiple Drop Down Questions
Posted by admin - 2017/10/26 18:52

Try now.

Regards,
ARI Soft

Re:Multiple Drop Down Questions
Posted by airs - 2020/09/05 07:35

Hello Dear Support,

We are using ARI and question typle "Multiple Drop Down Questions" not working is there any demo page available to
see how it looks like on frontend.

Thank you
Sadaf

Re:Multiple Drop Down Questions
Posted by admin - 2020/09/05 10:18

Hello,
Could you specify what exactly doesn't work and send screenshot(s) of question settings? You can send it by email.
PS: Send your order number by email please.

Regards,
ARI Soft
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Re:Multiple Drop Down Questions
Posted by airs - 2020/09/05 22:07

Hello Dear Support,
| sent you details, kindly share the demo for multiple dropdown questions.

Thanks

Re:Multiple Drop Down Questions
Posted by admin - 2020/09/06 05:58

Read "Note" section please on question settings page. It contains instructions how to configure the question. In brief,
place for example txt in "Placeholder" parameter and then use in question. It will be replaced with a drop-down. See the
sample question below:
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Regards,
ARI Soft
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