
Question ari quizes erro
Posted by Paulob - 2017/06/20 00:02
_____________________________________

Hi,
I am creating a quize and when I click on the question the following error appears
0 Call to a member function getName () on boolean

The screen is completely unconfigured

Thanks

============================================================================

Re:Question ari quizes erro
Posted by admin - 2017/06/20 05:34
_____________________________________

Hello,

Check that you use the latest version of the extension (3.9.8).

Regards,
ARI Soft

============================================================================

Re:Question ari quizes erro
Posted by Paulob - 2017/06/20 14:26
_____________________________________

Hello, we made the update to version 3.9.8, but the problem continues. Can I give you a username and password to
check what's going on? If you can send information by email.
We created a group and created several questions to insert into this group, but then when trying to get into the issue of
an error unconfiguring the entire page.

Thank you

============================================================================

Re:Question ari quizes erro
Posted by admin - 2017/06/20 16:28
_____________________________________

Could you provide a temporary access to your J! backend by email and specify where we can see the problem (link to
question)?

Regards,
ARI Soft

============================================================================

Re:Question ari quizes erro
Posted by kurtboeker - 2017/07/23 01:30
_____________________________________

I have this error too. I have the latest version. It would be great if you could post the solution.

============================================================================

Re:Question ari quizes erro
Posted by admin - 2017/07/23 06:59
_____________________________________

This error can occur if an old version of the extension was used with PHP 7 and some questions were created. Update
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the extension to the latest version and execute the following SQL query (for example in PHPMyAdmin application or in
AceSQL Joomla! extension):

UPDATE #__ariquizquestionversion SET Data = REPLACE(REPLACE(Data,'', ''), '', '') WHERE Data LIKE '%%'

If execute the query in PHPMyAdmin, replace #__ with Joomla! table prefix.

Regards,
ARI Soft

============================================================================
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