quizzes not accessible anymore
Posted by Marsm - 2016/11/01 11:41

Hi,

| have a strange problem, probably after updating to Joomla 3.6.4, when | want to take a quiz.

When | click on a link to a quiz | am redirected to the login page, | have to login again.

When | use a tablet | can't access a quiz at all, | have to login everytime. When | use a PC it depends on the browser |
choose if the quiz is accessible or not.

Hope you can help me?

Regards,
Marsm

Re:quizzes not accessible anymore
Posted by admin - 2016/11/01 12:56

Hello,

Could you provide a link to a page where the problem occurs and a temporary access to your J! backend by email so we
can investigate the problem?

Regards,
ARI Soft

Re:quizzes not accessible anymore
Posted by Marsm - 2016/11/01 13:17

send you an email.

Re:quizzes not accessible anymore
Posted by admin - 2016/11/01 15:34

Check your mail please. It seems this problem with AceSearch module.

Regards,
ARI Soft

Re:quizzes not accessible anymore
Posted by Marsm - 2016/11/01 16:44

Hello,

| disabled the AceSearch module and the problems are gone, so this was the problem indeed. | leave this module
disabled.

Thanks for the quick and good service!

Regards,
Marsm
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