Update joomla 3.6 appear a problem
Posted by infermieriattivi - 2016/07/20 09:33

Hi

I've update at joomla 3.6 and apper a the message, "The selected quiz is not available, contact with Administrator"
| think is a problem update my AryQuiz and pay and downloads.

Update joomla 3.6 and installer joomla is disappear.

It is updating most devastating joomla I've ever done. :(

Re:Update joomla 3.6 appear a problem
Posted by admin - 2016/07/20 10:21

Hello,

Check that you use the latest version of the extension (v. 3.9.1) and provide a link to a page where the problem occurs
and a temporary access to J! backend by email so we can investigate the problem.

Regards,
ARI Soft

Re:Update joomla 3.6 appear a problem
Posted by infermieriattivi - 2016/07/20 11:28

Version is 3.83

| send access backend

Update

But message appear

The selected quiz is not available, contact with Administrator

Re:Update joomla 3.6 appear a problem
Posted by admin - 2016/07/20 11:47

Could you send a link to a quiz where this message appears?

Regards,
ARI Soft

Re:Update joomla 3.6 appear a problem
Posted by infermieriattivi - 2016/07/20 12:11

This are some for registered users

Concorso APSP 12 giugno 2014
https://www.infermieriattivi.it/‘component/ariquiz/Quiz/29-ConcorsoAPSP12giugno2014.html

Informatica, per i concorsi
https://lwww.infermieriattivi.it/‘component/ariquiz/Quiz/39-Informaticapericoncorsi.html
https://lwww.infermieriattivi.it/‘component/ariquiz/Quiz/31-ProvascrittaParmanl1.html
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Re:Update joomla 3.6 appear a problem
Posted by admin - 2016/07/20 12:16

It works fine. Check it using credentials which sent to us.

Regards,
ARI Soft

Re:Update joomla 3.6 appear a problem
Posted by infermieriattivi - 2016/07/20 12:33

This have a problem
https://lwww.infermieriattivi.it/risorse-sito/quiz-sito/concorsi/39-Informaticapericoncorsi.html

| remove cache php from hosting.
Open quiz in chrome or explorer, but message is The selected quiz is not available, contact with Administrator

Re:Update joomla 3.6 appear a problem
Posted by infermieriattivi - 2016/07/20 13:03

Not canche

quiz some work some do not give me error
https://lwww.infermieriattivi.it/‘component/ariquiz/Quiz/39-Informaticapericoncorsi.html

This create with joomla 3.6 is possible error in create quiz?

If you not resolve | delete and restart thi quiz.

Error is
https://www.infermieriattivi.it/component/ariquiz/Quiz_Warning/Quiz_Warning.html?msg=COM_ARIQUIZ_ACCESSERRO
R_UNKNOWN

Re:Update joomla 3.6 appear a problem
Posted by admin - 2016/07/20 13:30

Try now.

Regards,
ARI Soft

Re:Update joomla 3.6 appear a problem
Posted by infermieriattivi - 2016/07/20 14:57

Ok
perfect, thanks.
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