[FIXED] Popup alert message is not accessible
Posted by mitchie - 2016/07/14 14:17

Hello,

The popup alert message ("answer is not selected") is not accessible for closing. It seems is not the first layer so the
mouse is not able to close the popup window anymore and the user cant go on with the quiz.

How can | fix it?

Thanks in advance.

Re:Popup alert message is not accessible for closing
Posted by admin - 2016/07/14 14:19

Hello,
Is it possible to see the problem anywhere?

Regards,
ARI Soft

Re:Popup alert message is not accessible for closing
Posted by mitchie - 2016/07/14 14:30

Hello, wow, what a fast reply!

Yes, it is possible.
Can | send you a private message?

?TW: the issue is due to this div:

}g;enerated when the user clicks on "continue™ without any answer selected.

If | set z-index: 1; with firebug it works fine.

How can | fix it? | would like not to hack the core script to keep it working with future versions. It would be nice to have all
these kind of stuff in a css file which can be overridden with a custom css.

Is it possible?

Thanks in advance!

Re:Popup alert message is not accessible for closing
Posted by admin - 2016/07/14 14:58

You can send a link to a quiz by email.
PS: The following CSS rule can be added to a site template CSS file:
#panelError_mask {z-index:1!important}

Regards,
ARI Soft
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Re:Popup alert message is not accessible for closing
Posted by mitchie - 2016/07/14 17:49

Thanks!
It works fine.
Best regards.
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