
Quiz results - not sending email results to user
Posted by bhoye - 2016/03/30 14:03
_____________________________________

Hello everyone, 

I have an installation of ARI Quiz 3.8.4 on Joomla 3.5. 



It's not sending results emails to users upon completion even though I have an email template designated in all of the
quizzes' results sections. 



It is sending emails to the static address that I've defined in the autosend email section and that email is using the same
email template I defined for user emails. 



Any ideas on what I'm doing wrong?



Thanks for any help.

============================================================================

Re:Quiz results - not sending email results to user
Posted by admin - 2016/03/30 14:15
_____________________________________

Hello,



Could you provide a temporary access to your J! backend by email and the quiz where the problem occurs?



Regards,

ARI Soft

============================================================================

Re:Quiz results - not sending email results to user
Posted by admin - 2016/03/31 11:54
_____________________________________

Check your mail.



Regards,

ARI Soft
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