Upgrade from Joomla 2.5 to Joomla 3
Posted by niki - 2016/01/06 18:20

Hi,
Can you tell me how to transfer my DB files from Joomla 2.5 Ari Quiz installation to Joomla 3 Ari QUiz installation? What
are the steps?

| have to install first Ari Qiuz on the new website and then import the DB files or i have to import the files first?

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by admin - 2016/01/06 18:31

Hello,

Copy all tables with "ariquiz" prefix from J! 2.5 to J! 3.x database (don't forget to change tables prefix if necessary) and
then install the component on J! 3.x site.

Regards,
ARI Soft

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by niki - 2016/01/06 18:34

Do i have to upgrade Ari Quiz on the old Joomla 2.5 website?

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by admin - 2016/01/06 18:35

It is not necessary.

Regards,
ARI Soft

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by niki - 2016/01/06 19:08

| did what you told me and this is the error i got
Warning

BIGINT UNSIGNED value is out of range in '((unix_timestamp(‘name_joom3".’S"."EndDate") -
unix_timestamp('name_joom3'.’S"."StartDate")) + 'name_joom3".’S"."UsedTime")' SQL=UPDATE eeee_ariquizstatistics S
INNER JOIN eeee_ariquizstatisticsinfo SI ON S.StatisticsInfold = Sl.Statisticsinfold SET S.ElapsedTime = CASE WHEN
S.EndDate IS NOT NULL THEN UNIX_TIMESTAMP(S.EndDate) - UNIX_TIMESTAMP(S.StartDate) + S.UsedTime
WHEN Sl.Status = "Finished" THEN IF( S.QuestionTime > 0, LEAST( S.QuestionTime, IF( S.StartDate IS NOT NULL,
UNIX_TIMESTAMP(SI.EndDate) - UNIX_TIMESTAMP(S.StartDate) + S.UsedTime, S.UsedTime ) ), IF( S.StartDate IS
NOT NULL, UNIX_TIMESTAMP(SI.EndDate) - UNIX_TIMESTAMP(S.StartDate) + S.UsedTime, S.UsedTime ) ) END
Error

Error installing component

| can see the categories and everything else but i don't see the Quizess under Quizes tab. IT just saying Loading... and
nothing happened
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Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by niki - 2016/01/06 19:11

I run the install again and this time i got

Warning

Table 'name_joom3.name_arigenerictemplate' doesn't exist SQL=SELECT T.*, TB.Group AS TemplateGroup FROM
kxmk_arigenerictemplate T INNER JOIN kxmk_arigenerictemplatebase TB ON T.BaseTemplateld = TB.BaseTemplateld

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by admin - 2016/01/06 19:18

The error can occur due upgrade if some data are corrupted. Could you send SQL dump by email so we can investigate
the problem in more details?

Regards,
ARI Soft

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by niki - 2016/01/06 19:26

The SQL dump is 260mb :) Can you tell me what can we do? Do you think exporting and importing it again will make a
difference?

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by niki - 2016/01/06 20:03

| try exporting the DB again and importing it again. No luck the same error

Warning

BIGINT UNSIGNED value is out of range in '((unix_timestamp(‘'name_joom3°.”S"."EndDate") -
unix_timestamp('name_joom3’."S ."StartDate’)) + 'name_joom3".’S "."UsedTime")' SQL=UPDATE name_ariquizstatistics S
INNER JOIN name_ariquizstatisticsinfo SI ON S.StatisticsInfold = Sl.StatisticsInfold SET S.ElapsedTime = CASE WHEN
S.EndDate IS NOT NULL THEN UNIX_TIMESTAMP(S.EndDate) - UNIX_TIMESTAMP(S.StartDate) + S.UsedTime

WHEN Sl.Status = "Finished" THEN IF( S.QuestionTime > 0, LEAST( S.QuestionTime, IF( S.StartDate IS NOT NULL,
UNIX_TIMESTAMP(SI.EndDate) - UNIX_TIMESTAMP(S.StartDate) + S.UsedTime, S.UsedTime ) ), IF( S.StartDate 1S
NOT NULL, UNIX_TIMESTAMP(SI.EndDate) - UNIX_TIMESTAMP(S.StartDate) + S.UsedTime, S.UsedTime ) ) END

Do you think this has something to do to the fact on Joomla 2.5 we are running Ari quiz 2 and on the Joomla 3 i have
install Ari Quiz 3 ?

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by niki - 2016/01/06 20:06
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Everything is there in only don't see the Quizess tab... it just saying: Loading...

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by niki - 2016/01/06 20:19

| send you email

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by admin - 2016/01/10 19:42

Execute the following SQL query after restore data from dump but before installing the component:

DELETE

SI,S

FROM

kxmk_ariquizstatisticsinfo SI LEFT JOIN kxmk_ariquizstatistics S
ON Sl.StatisticsInfold = S.StatisticsInfold

WHERE

Sl.StatisticsInfold IN (686)

It can be executed in AceSQL component or via PHPMyAdmin. It should help.

Regards,
ARI Soft

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by niki - 2016/09/28 14:54

Now it give me this error

Warning
Table 'mile2_joom3.#__arigenerictemplate' doesn't exist SQL=SELECT T.*, TB.Group AS TemplateGroup FROM
#__arigenerictemplate T INNER JOIN #__arigenerictemplatebase TB ON T.BaseTemplateld = TB.BaseTemplateld

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by niki - 2016/09/28 15:00

Another one

Duplicate entry '36-95' for key 'PageKey' SQL=INSERT INTO #__ariquizstatistics_pages ( StatisticsInfold, PageNumber,
QuestionCount, StartDate, EndDate, SkipDate, SkipCount, UsedTime, IpAddress, PageTime, Pagelndex ) SELECT
StatisticsInfold, Questionindex, 1, StartDate, EndDate, SkipDate, SkipCount, UsedTime, IpAddress, QuestionTime,
Questionindex FROM #__ ariquizstatistics

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by niki - 2016/09/28 15:11
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Then when i move all the missing tables and try to install the component again i receive again this

Table 'mile2_joom3.# _arigenerictemplate' doesn't exist SQL=SELECT T.*,TB.Group AS TemplateGroup FROM
# _arigenerictemplate T INNER JOIN #__arigenerictemplatebase TB ON T.BaseTemplateld = TB.BaseTemplateld

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by admin - 2016/09/28 15:13

Could you provide a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by niki - 2016/09/28 15:16

Ready

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by niki - 2016/09/28 16:51

Did you receive them?

Re:Upgrade from Joomla 2.5 to Joomla 3
Posted by niki - 2016/09/28 18:34

| fix it.
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