Drag and Drop Questions on a Android Mobile
Posted by The Cheadle Academy - 2015/10/29 15:21

Hi,

Some of my users on mobile phones are staying that on Android the drag and drop questions do not work. They say they
are unable to move over the boxes to the correct section. Is this something that can be fixed? It does appear that more
and more users are using mobile to complete quizzes and | am hoping this is something that can be addressed? | know
how good you are at support.

Re:Drag and Drop Questions on a Android Mobile
Posted by admin - 2015/10/30 08:31

Hello,

The extension is compatible with mobile devices. Do you use the latest version of the extension? Is it possible to see the
problem anywhere?

Regards,
ARI Soft

Re:Drag and Drop Questions on a Android Mobile
Posted by The Cheadle Academy - 2015/11/01 12:31

| will have to ask one of my students to show me, however a few with android appear to be finding it impossible to
complete drag and drop questions on a phone.

Re:Drag and Drop Questions on a Android Mobile
Posted by admin - 2015/11/01 14:58

Accordion to our previous post, do you use the latest version of the extension? Is it possible to see the problem
anywhere?

Regards,
ARI Soft
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