
User details don\'t clear after completing test
Posted by domknight - 2015/10/05 17:17
_____________________________________

Hi i have problem with user details in the name and email feilds , they don't to clear them selfs, so when i new user takes
there quiz the other persons details and still there, is there away to auto clear these feilds after completeing the quiz

============================================================================

Re:User details don\'t clear after completing test
Posted by admin - 2015/10/06 07:33
_____________________________________

Hello,



Does it occur when get test in the same browser on the same device or on different machines?



Regards,

ARI Soft

============================================================================

Re:User details don\'t clear after completing test
Posted by domknight - 2015/10/06 07:44
_____________________________________

It occurs when using the same brower on the same machine

============================================================================

Re:User details don\'t clear after completing test
Posted by admin - 2015/10/06 10:13
_____________________________________

This is a standard behaviour of the extension. It remembers previous data of guest user and populate it when a user
starts a new quiz session. It works only on the same browser on the same device. 



If you want to disable this feature, open /components/com_ariquiz/views/quizform/guestform/view.html.php file and
remove the following code in "display" method:





if (!empty($ticketId))

{

...

}

else

{

...

}





Regards,

ARI Soft

============================================================================

Re:User details don\'t clear after completing test
Posted by domknight - 2015/10/06 10:30
_____________________________________

thanks that worked

============================================================================
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