Internal Server Error 500 - Showing detailed resul
Posted by mike_dcx - 2015/06/30 20:47

Hi everybody, i need your help.

My ariquiz components works really good, but when i active the "Show detailed results" and finished a quiz the Internal
Server Error 500 appear!!

In my log file donA’t have something about the component!!

Thanks for the support... http://www.ari-soft.com/images/fbfiles/images/error500.png

Re:Internal Server Error 500 - Showing detailed resul
Posted by admin - 2015/07/01 04:34

Hello,

Do you use the latest version of the extension (3.8.3)? Could you provide a temporary access to your J! backend by
email and a link to a page where the problem occurs so we can investigate it?

Regards,
ARI Soft

Re:Internal Server Error 500 - Showing detailed resul
Posted by mike_dcx - 2015/07/01 14:23

Hi, i use the latest versiA3n (3.8.3), i canA’t give you acces becouse is an intranet webpage. | used Joomla 2.5.28, (yes i
know, but is the server assigned to the proyect for 3 years ago) ... T_T ... and nop.... no server updates!!

Can be folder permissions the problem?? .. becouse.. everything works fine!

Re:Internal Server Error 500 - Showing detailed resul
Posted by admin - 2015/07/01 14:43

Check web server error log or configure it to show errors into a browser.

Regards,
ARI Soft
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