
Retrieving more information than Name and Email
Posted by eSilverStrike - 2015/06/10 13:45
_____________________________________

This goes for Guest users and Logged in users.

We would like to collect more information about the user taking the quiz.  Is there a way to add extra fields so we can
have the user give us their age, school, etc... along with the name and email?

This would have to be configurable depending on the quiz. Would the only way to do this is add in extra quiz questions
with points of zero? (I rather keep it separate from the actual quiz questions (since they list question numbers, etc...)

Thanks

============================================================================

Re:Retrieving more information than Name and Email
Posted by admin - 2015/06/10 13:49
_____________________________________

Hello,

The extension can show a form with name and email fields on quiz description page for guest users. You can see demo
here. An XML file can be edited to extended this form, but the extension doesn't support ability to use different forms for
different quizzes.

Regards,
ARI Soft

============================================================================

Re:Retrieving more information than Name and Email
Posted by eSilverStrike - 2015/06/10 14:19
_____________________________________

Thanks that is good to know. Will the extra data be stored in the database then and show up in the results? (or at least
accessible somehow in the admin)

Maybe in a future version you will allow for this type of functionality where quizzes can have extra information fields for
guest and logged in users.

============================================================================

Re:Retrieving more information than Name and Email
Posted by admin - 2015/06/10 14:23
_____________________________________

These data are stored in a database and can be used in text templates.

Regards,
ARI Soft

============================================================================

Re:Retrieving more information than Name and Email
Posted by domknight - 2015/09/26 08:39
_____________________________________

Could you explain were to go to , to add extra infomation

============================================================================

Re:Retrieving more information than Name and Email
Posted by admin - 2015/09/26 09:01
_____________________________________
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Hello,

See /components/com_ariquiz/models/forms/quizform/guestform.xml file. Extra fields can be added to text templates:

{$ExtraData:PARAM_NAME}

Where PARAM_NAME is name of extra field. For example {$ExtraData:Email}

Regards,
ARI Soft

============================================================================

Re:Retrieving more information than Name and Email
Posted by domknight - 2015/09/28 12:24
_____________________________________

I am haveing problems making some extra feilds, i have seen in the past you have edited the gusetform.xml for others is
this still the case if so ,cani send you my xml file for you to edit

============================================================================

Re:Retrieving more information than Name and Email
Posted by admin - 2015/09/28 12:38
_____________________________________

Could you explain what problem do you have?

Regards,
ARI Soft

============================================================================

Re:Retrieving more information than Name and Email
Posted by domknight - 2015/09/28 13:30
_____________________________________

Not sure were to put the extra information example if i want to put in agent name field under email , were would i put it, i
tryed it just brakes the code
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Re:Retrieving more information than Name and Email
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Posted by admin - 2015/09/28 13:38
_____________________________________

The updated XML file will look like:

























Regards,
ARI Soft

============================================================================

Re:Retrieving more information than Name and Email
Posted by domknight - 2015/10/05 17:08
_____________________________________

thanks for that

============================================================================

Re:Retrieving more information than Name and Email
Posted by BurlingtonGreen - 2016/01/28 14:43
_____________________________________

Okay I have added in an extra field called City.

Looking at the database I can see it is stored in ariquiz_statistics_extradata.  The problem is that this extra data doesn't
seem to get exported nor does it show up in the Quizzes Results table. I need for this data to show up in the exported
data (at least). Is this possible?

Also I noticed a bug.

I have deleted all my quiz results for all quizzes and the table ariquiz_statistics_extradata still contains a pile of records.
Shouldn't these records get deleted along with the rest of the quiz results.

Thanks

============================================================================

Re:Retrieving more information than Name and Email
Posted by admin - 2016/01/28 15:34
_____________________________________
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Hello,

Extra data can be shown in text template. For this use {$ExtraData:PARAM_NAME} predefined variable.

Thank you for your report about the bug. We will check it and fix in the next version.

Regards,
ARI Soft

============================================================================

Re:Retrieving more information than Name and Email
Posted by admin - 2016/01/29 08:52
_____________________________________

Extra data are deleted fine when quizzes results are deleted. We checked it in "ARI Quiz" v. 3.8.4

Regards,
ARI Soft

============================================================================

Re:Retrieving more information than Name and Email
Posted by BurlingtonGreen - 2016/01/29 12:05
_____________________________________

I thought the latest version was 3.8.3 which I have installed. I didn't see an announcement for 3.8.4. Did you send out an
email?

Where is the changelog and what was fixed or updated in 3.8.4?

I have a modification with my 3.8.3 version which ari soft gave me which added new abilities to the quiz export.

Thanks

============================================================================

Re:Retrieving more information than Name and Email
Posted by BurlingtonGreen - 2016/01/29 12:13
_____________________________________

SO I currently have 4 quizzes with questions and question categoriesm etc.. (I still have 3.8.3 installed until you answer
the above question) but I have deleted all quiz results.

The following tables 

ariquizstatistics
ariquizstatisticsinfo
ariquizstatistics_pages

still have many records in them. Is it okay that I delete these records (I will be using phpmyadmin)?

Thanks

============================================================================

Re:Retrieving more information than Name and Email
Posted by admin - 2016/01/29 15:15
_____________________________________

v. 3.8.4 supports ability to show "Try again" button at the end of a quiz. 

The tables also contain information about not finished quiz sessions. You can check value of "Status" field in
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ariquizstatisticsinfo table.

Regards,
ARI Soft

============================================================================

Re:Retrieving more information than Name and Email
Posted by BurlingtonGreen - 2016/01/29 15:36
_____________________________________

In 3.8.4 did you add the feature we talked about here

http://www.ari-soft.com/ARI-Quiz/53469-Export-results-quizzes-questions-and-answers.html

which allows exporting of the quiz results? You gave me a file that I updated my 3.8.3 version with. If 3.8.4 doesn't
contain this update then my clients will not want to update to 3.8.4.

Thanks

============================================================================

Re:Retrieving more information than Name and Email
Posted by admin - 2016/01/30 12:27
_____________________________________

v. 3.8.4 doesn't contain this feature.

Regards,
ARI Soft

============================================================================

Re:Retrieving more information than Name and Email
Posted by BurlingtonGreen - 2016/01/31 16:08
_____________________________________

Okay I will hold off upgrading then.

Will the next version contain the export update?

Roughly when will it be released?

Thanks

============================================================================

Re:Retrieving more information than Name and Email
Posted by admin - 2016/01/31 17:42
_____________________________________

We wrote that we included this feature in "ARI Quiz" v.4.x, not in "ARI Quiz" 3.x. Currently we don't have an exact date
when it is available.

Regards,
ARI Soft

============================================================================
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