\'Penalty\' not taken into account
Posted by DomJam - 2015/04/24 17:02

Hi Team,
The www.test-cerebral.com is happily powered by AriQuizz.
One thing is however not working apparently : the 'penalty’ option.

- We have set up a score of 5.00 per question

- We have set up a 3.00 penalty score per question

- Per questions, we have 4 answers 'radio buttons' based, with 'random order on, and where the second answer is
always the correct answer (set up A 100% then)

- we have placed the questions in the 'bank’ questions, but there's only 1 category of questions in teh end.

| guess that the penalty score works like that :

- if there's a quiz set up like the above

- where there is 5 questions

- and where a player answer properly to 4 questions
- then his final score should be (4x5)-3=17

--> correct ? Or is there a misunderstanding ?
For now, the score is always '20' and not '17'
Configuration issue ? Bug ? Misunderstanding ?

Many thanks for your help in advance,

Best
D

Re:\'Penalty\' not taken into account
Posted by admin - 2015/04/25 05:19

Hello,

Yes, the extension should work in this way. Could you provide a link to a quiz where the problem occurs and a temporary
access to your J! backend by email so we can check quiz and questions settings?

Regards,
ARI Soft

Re:\'Penalty\' not taken into account
Posted by DomJam - 2015/04/25 08:48

Hi Team !
| have just sent you an email with all credentials & additional info needed.
Many thanks in advance for your help,

Best
D

Re:\'Penalty\' not taken into account
Posted by admin - 2015/05/02 16:16
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Hello,
Check your mail please.

Regards,
ARI Soft
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