
Issue with not showing correct answer or user answ
Posted by The Cheadle Academy - 2015/03/30 12:48
_____________________________________

Hi,


Since upgrading to the latest release it appears that users are no longer being shown at the end of the quiz their answer
and the correct answers. The table is still there, but nothing is being shown, so no tick or cross that used to be the case.

This has definitely only started to happen since the install / upgrade to this latest version. http://www.ari-
soft.com/images/fbfiles/images/ariquiz.jpg

============================================================================

Re: Issue with not showing correct answer or user answ
Posted by rudi - 2015/03/30 13:49
_____________________________________

i just bought the quiz and i have the same problem. if you select the table , you see that there should be something but
it's just missing for some reason. hope that gets fixed asap. i'm in contact with the developer already.

============================================================================

Re: Issue with not showing correct answer or user answ
Posted by admin - 2015/03/30 16:13
_____________________________________

Hello,

It is possible to see the problem?

Regards,
ARI Soft

============================================================================

Re: Issue with not showing correct answer or user answ
Posted by The Cheadle Academy - 2015/03/30 17:18
_____________________________________

Do you have an email address as I can send you an account so you can log in and test a quiz for yourself?

============================================================================

Re: Issue with not showing correct answer or user answ
Posted by The Cheadle Academy - 2015/03/30 17:24
_____________________________________

In fact just seen your email and sent you one.

============================================================================

Re: Issue with not showing correct answer or user answ
Posted by admin - 2015/03/31 06:58
_____________________________________

Check your mail please.

Regards,
ARI Soft

============================================================================

Re: Issue with not showing correct answer or user answ
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Posted by The Cheadle Academy - 2015/03/31 07:29
_____________________________________

Just replied as it is still not working with IE. I have attached some more screen shots for you.

============================================================================

Re: Issue with not showing correct answer or user answ
Posted by admin - 2015/03/31 13:20
_____________________________________

Upgrade the extension to v. 3.7.2 and clean browser's cache.

Regards,
ARI Soft

============================================================================

Re:Issue with not showing correct answer or user answ
Posted by profilsup - 2015/04/08 08:01
_____________________________________

Hello,

I have the same problem with joomla 3.3.6 & ari quiz 3.7.1

Tested in 2 sites with the same problem.
How to resolve it ?

I tried to put "Fix base URL" to "Yes" but always the same problem.

Thanks

EDIT
Don't seen the last message.
Problem fixed with update to ari quiz 3.7.2

============================================================================

Re: Issue with not showing correct answer or user answ
Posted by jinoue - 2015/04/19 05:10
_____________________________________

Is there a way to remove the answer table from the results page? I tried editing the css files but it caused other tables to
go away.

============================================================================

Re: Issue with not showing correct answer or user answ
Posted by admin - 2015/04/19 06:17
_____________________________________

Hello,

Do you want to remove correct answers and leave only user's answers?

Regards,
ARI Soft

============================================================================

Re:Issue with not showing correct answer or user answ
Posted by jinoue - 2015/04/19 09:48
_____________________________________

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 29 April, 2024, 09:07



I would like to remove the entire table and be able to show just the explanation. 

I managed to hide the table by editing the css file but I can't use tables in the explanation now. I am new to coding so
having trouble.

============================================================================

Re:Issue with not showing correct answer or user answ
Posted by admin - 2015/04/19 11:32
_____________________________________

Open /components/com_ariquiz/assets/js/templates.js file and replace the following code:


CORRECT_ANSWER: '#{resultMessage}#{summary}#{details}#{explanation}',


with the following one:


CORRECT_ANSWER: '#{explanation}',


Regards,
ARI Soft

============================================================================

Re:Issue with not showing correct answer or user answ
Posted by jinoue - 2015/04/20 06:50
_____________________________________

That took out too much, but I was able to figure out how much of the code to remove to get what I needed. Thank you.

============================================================================
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